
TENNESSEE REGULATORY AUTHORITY 

RECEIVED 
CONSUME~ St;RVICES olVISAON 

JUN 2 9 Z016 

TN REGULATORY AUTHORITY 

Deaderick Street, 4" Floor 
Nashville, TN 37243 

2016-2017 RENEW AL APPLICATION FOR AUTHORITY 
TO PROVIDE PUBLIC PAYPHONE SERVICE 

(Tenn. Comp. R. & Regs. Rule 1220-4-2-.43 to 1220-4-2-.54) 

Company ID Number: 128794 Docket Number: 0200788 

Part 1: General Information 

Address --"-~-"-"--'\_u\'t\AJ=----=-=--Ctt"'-\'\--11~0__,\.\'---'-'~=---fl--'-+-f;O'O~ _ _;__· --=-S-~_V\,____R6t_m_o--'--¥t_ 

State (/P., 

Name and telephone number of contact person authorized to respond to Authority inquiries Monday 
through Friday: 

Name 

Address 

Paofflo Tefemanagement Services 
2001 Crow Canyon Rd #200 
San Ramon, CA 94583 

City 

Telephone 

State 

Mail the completed renewal application to: 

Tennessee Regulatory Authority 
Consumer Services Division 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243. 

Should you have any questions, please call Jaclyn Hammons at (615)741-2904. 

Telephone (6 15)741 -2904, Toll Free 1-800-342-8359, Facsimile (615)741-8953 
www.tn .gov/tra 

Zip 



Dialing Instructions 
Emcrgcncv INo Charge) ••••• , ••••••••••••••••••• 911 

Coin Deposit CaUt INe>Chatige Pl'll'lfdedl 
Local ••••• Dt!poth lnlllal rate ••••• Olill Nllm!Mlr, Include ma 1<• t11hilfo 1tqUll1d} 
61!1•ndtd IOQI WllnQ tt'1"blt In aome Joctdoo1. iihllC lht clirtcllory « oper~tOf 
I.Ong Dl•tanc:a , •••• Dial 1 • aea code 1 number, depoall coill• ll• umiucted 
Card, Collect, Third Party & Person to Person 
Diii. D + aru ~ .,wmber lc.vrllr rutriGliolil may •Pll'J) 
Dfr.ePStW~lfatJllc• (~ "'-1 apply) 
Lo~ll>lll 411 / OUtlfde LOoaf Area Dlal 1 + Afe8 Code+ 555-1212 
TRSICRS Is A FMe Cflll ••••.•••••...••••••...•...• : ..• 711 
Ref-unds •••. , .••• , ••....•••.•• t,. ••• , •••••• t ••• j ~ " •• , t *88 
Repair .•.....••.••.•..•....•••.. , ......•........•... *BB 

Q~IMtrvloRpi~ll'f U..'*-~· 

lnt.illc4ill 0,Mator .. .,,1c • ., Inc. 
A~--.......llllLD 
l401 Dlltapol"I DI"., Sulle lllCIO 
G•n Anlonk11rne 7*220 
Toll Fnoe: I00-22 .. HOll 

'"'°""_ ... _..__ ....... o..-.o· 

Pacific T@lumal)agorotmt Sor:vicoa 



Part II Service and Repair 

AA. Maintenance of Public Payphone ("COCOT") 

(53) How do you intend to service and maintain COCOTS 

___ __ Personally 
Full time Technician -----
Part Time Technician 

---y_~--Service/repair contract with 3rd party 

(54) Identify names and qualifications of the party/parties responsible for service and repair. 

Part III Display Card 

Attach a copy of the display card posted on the pay telephone. This card must contain all required 
information listed in the attached Tenn. Comp. R. & Regs. 1220-4-2-.49 (l)(t): 

AAAAAAAAAAA. 
88888888888. 
CCCCCCCCCCC. 

Number. 

The charge and operating instructions. 
Long Distance Carrier, Address, and 800 Number must be on the card. 
Company Name, Address, Phone Number with a place for your TRA ID 

DDDDDDDDDDD. Information for using Long Distance, (O+Area Code + Number- within this 
Area Code and Outside this Area Code. 

EEEEEEEEEEE. Information for Collect Calls, Person-To-Person Calls, and Station-To-Station Calls. 
FFFFFFFFFFF. Directory Assistance (Local Calling Area) Outside Calling Area ( 411 or I +411) 
GGGGGGGGGGG. Emergency Help (Dial) 
HHHHHHHHHHH. Dial for Refund (Or indicate how you handle refunds) 
IIIIIIIIIII. Free Calls - Toll Free 800 or 888 numbers, Repair Service. (This Instrument is serviced 

by: 
Name & Address and telephone number of Service Technician). 

JJJJJJJJJJJ. Method of service provided- One-way (outbound calls only) or Two-way service 

Attach a copy of the Display Card in this space: 

2 



Part IV Rule Compliance Agreement 
AA. The Customer Owned Coin or Coinless Operated Telephone (COCOT) renewal authorization 

applicant, hereby, affirms the following: 
• I have received, read, and understood the Tennessee Regulatory Authority's Public 

Payphone Service Rules and Regulations; 
• I understand the penalties for non-compliance with these rules and regulations; 
• I recognize all associated fees to provide Payphone Service, including the fee assessed for 

additional Payphone instruments; 
• I will comply with the TRA Payphone Service Rules and all applicable state laws; 
• I will submit a monthly report to the TRA indicating any COCOT additions accompanied 

with the proper fee ; 
• All information provided in the attached COCOT registration document is true to the best 

of applicant' s knowledge. ~ ~ _....., _...- I 
~ ~ 12~\l~ 
Applicant Signature ate 

3 


