. @ BELLSOUTH®

BéllSouth Telecommunications, Inec. ‘ : ; Charles L. Howortli, Jr.
Suite 2104 ) , Regulatory Vice President
333 Commerce Street

Nashville, TN 37201-3300 : 615 214-6520

Fax 615 214-8858
May 17,2002 '

 Mr. Joe Werner, Chief

- Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

Dear Mr. Werner:
SUBJECT: ' Tariff Filing for Contract Service Arrangement TN02-7507-00

Attached is a Contract Service Arrangemenf tariff filing of BellSouth Telecommunications,
Inc., issued May 17, 2002. We request that this tariff be effective May 27, 2002.

General Subscriber ‘Services Tariff A
Section A5 - Original Page 317

This Contract Service Arrangement is being submitted to the Tennessee Regulatory -
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. '

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules, -
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts. -

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss. '

Yours truly, '

Attachment | . |




EXECUTIVE SUMMARY
CSA NO. TN02-7507-00

INTRODUCTION .
The purpose of this filing is to introduce a Contract Service Arrangement that provides
the customer with BellSouth® Centrex service and MemoryCall® service.

DESCRIPTION OF SERVICE: |

This Contract Service Arrangement provides BellSouth® Centrex service and

‘MemoryCall® service as described in A12.25 of the General Subscriber Services Tariff
and the D Price Lists.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT ;

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with thls filing.

REVENUE AND COST INFORMATION
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.




S

BELLSOUTH

TELECOMMUNICATIONS INC

TENNESSEE

ISSUED: May 17, 2002
BY: President - Tennessee
Nashvﬂlc, Tennessee

G RAL SUBSCRIBER SERVICES TARIFF

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Serwce Arrangements (Cont’ d)
A5.6.1 Rates and Charges (Cont'd)

®

~ A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)

Case No. TN02-7507-00 - - .
This Contract Service Arrangement provides rates and charges for BeliSouth® Centrex service and MemoryCall® -
service served out of a DCO central office for a minimum service period of thirty-six (36) months. Additional terms
and conditions that are specific to this contract have been filed with the Tennessee Regulatory Authority and will be
made available to interested customers.

(1) BellSouth® Centrex service, Payment Plan 3
Nonrecurring
_ ' Charge
(a) Standard common equipment, each $600.00
(b) Common equipment customized by the Company at 750.00
: the subscriber’s request, each :
(c) Station Links Eqmpped with Caller ID, Flat Rate, 19.50
‘ each
(d) ~ Station Links for Provision in a Different Serving 19.50

@

3

“@

Wire Center; Flat Rate, each
BellSouth® Centrex service

(a)  Standard Features, per station line, each ..
(b)  Assumed Dial 9, per system 40.50
(¢) -~ Network Access Register (NAR) Package, per NAR, -
Both-way, Flat Rate
MemoryCall® service, MemoryCall® Deluxe Voice Messaging Service

(@) Each Mailbox ‘ . 15.00
BellSouth® Desktop Complete

(a)  Per group of initial installed BellSouth® Centrex ’ -
service non-ISDN Station Links

Be]lSouth is a registered trademark of BellSouth Intellectual Property Corporation

® Registered Service Mark of BellSouth Intellectual Propety Corporation

Original Page 317

EFFECTIVE: May 27, 2002

36 Months
Monthly Rate
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39.00
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CONTR ACT SERVICE ARRANGEMENT ‘ ,
' - AGRE : Case Number TN02-7507-00

4

- This Contract Sevice Arvrangement Agreement ("Agreement") is by and between BeliSouth
Teleco : cations, Inc., a Georgis corporation, dM/a BeliSouth, ("Company™) and :
, Doctors Office ("Customer o Subscriber™), and is entered into pursuant to Tariff
Section AS of the General Subscriber services Tariff. This Agreement is based upon the ;
following terms and conditions as well as any Attachment(s) affixed and the approprinte Jawfully
filed and approved tariffs which are by this reference incarporsted herein. '

1. Subscriber requests and Company agrees, subject 10 {he lerms and conditions fherein, to
provide the service described in the Attachmeni(s) at (he monthly and nonreeun ing ratcs, charges,
and conditions a¢ described in the Attachment(s) (" Service"). The rales, charges, and conditions
described in the Attachmeni(s) are binding upon Company and Subscriher for the duration of this
Agreenient. For the purposes of the effectivencss of the teyms and conditions contained herein, .
this Agreement shall become effective upon exccution by both partics. For purposes of the
determination of any service period gtated berein, said service period shall commence the date
upon which installation of the service is completed. _ : 4

2, Suhscriber agrees 10 subscribe o and Company agrees to provide any additional tariffed
services required for the installation of the Service. Subscriber apreer to be responsible for all

ratcs, charges, and conditions for such tariffed scrvices.

3, This Agrecment is subject to and controlicd by the provisions of Company's ot any ofits -
alfiliated companies’ lawfully filed and approved \ariffs, including but not Jimited to Scction A2
ol the General Subscriber Services "Lariff and No. 2 of the Federal Communications Commission
Toriff and shall include alt changes 1o said tori(fs as may be made from time to time. Al
appropriate tariff rates and charges shall be included in the provision of thi¢ service. The tadiff
shall supersede any conflicting provisions of this Agreement, with the exception of the rates and
charges herein, in the event any part of this Agpreement conflicts with terms and conditions of
Company's or any of its affiliated companics’ lawfully filed and approved tari(fs.

4. This Agréemmt may be subject to the appropriate regulatory approval pi'ior to
commencement of {nctaliation. Should such regulntory approval be denied, after a proper Tequest
by Company, this Agrecment shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but
after the exccution of this Agreement by Subscriber and Company, Subscriber shall pay all
reasonable costs incurred in the implcmcnu\tion of this Agreement prior {0 receipt of written
notice of cancellation by Company. Notwithstanding the foregoing, such reasonable cosis shall
not exceed all cosis which would apply if the work in the implementation of this Agieement had
been completed by Company. '

6. Therates, charges, and conditions described in the Attachment(s) may be based upon
information supplicd to Company by the Subscriber, including but not limited to forecasts of
growlh. Ifso, Subscriber agrees to be bound by the ‘nformation provided to Company. Should

Subscriber fail to meet its forecasted level of service requirements at any time during the term of '
‘this Agrecment, Subscriber shall pay all reasonable costs associated with its faiture to meet ils

projected service requirements.

I'RWA'I'E/I‘ROPNBTARY

CONTAINS TRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT 8E USED OR DISCLOSPN QUTSIDR THE
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREFMENT.

Page 1 of 14 )
Customer Tnitinls TN

Date _ RS-0l
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT - Case Number TNO02-7 507-00

7. (a)If Subscriber cancels this Agreement at any time prior to the expiration of the se1vice
riod set forth in this Agreement, Subscriber shall be responsible for all termination charges.

Unless otherwise specified by the tariff, icrmination charges ar¢ defined as all reasonable charges ‘

- due or remaining as a result of the minlmum service period agveed to by the Company and
Subscriber and set forth in the Attachment(s)- :

7. (b) Subscriber further acknowledges that it has options for itg {cleconimunications services

from providers other than BellSouth and that it has chosen BeliSouth to provide the services in

this Agrcement. Accordingly, if Subscriber assigns this Agreementto a certified reseller of
PeliSouth Jooal services and the reseller executes a written document agreeing to assunie alt -
requirements of this Agreement, Subscriber will nnt be billed termination charpes. Howevet,
Subscriber agrees that i the cvent it fails to meet its obligations under this Agreement o
termoinates this Agrecment or gervices purchased pursvant (o this Agreement in order tn obtain

- services from a facilities based service provider of 3 service provider that utilizes unbundled

actwork clements, Subscriber will be billed, as appropriate, termination charges as specified in

" this

~ delivered, or United States mail, postage prepaid, addressed to the appropriate pasty at the address ‘

Agreement.
8. This Agrecment shall be construed in accordance with the laws of the State of Tennessee.

_ 9. Excopt as othcrwise provided in {his Agreement, uotices required to be given pursuant to -
1his Agreement shall be effective when received, and shall be sufficient if given in writing, hand

set forth below. Either party hereto may change the name and address to whom all notices or

" other documents required under this Agrecment must ‘be sent at any time by giving written notice

10 the other patty.

Cowmpany

R

fseliSouth Telecommunications, Inc.
Assistant Vice Fresident

333 Commerce St.

Nashville, TN 37201

Subscriber

——— —— - —

10. Subscriber may not assign its rights or obligations under this Agreement without the
express written consent of Company and only pursuant to the conditions contained in the
appropriate texiff. : .

PRUVATH/P ROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIGTARY lN_l"ORMAT,lON. MAY NOT AE USED OR DISCLOSED oUTSIDE THE
, BELLSOUTH COMPANIES EXCErT PURSUANT TO A WRITTEN AGREEME

n
Customer Initials _-_ —

-‘ .
Date 3252

s

page 2014

P. 04/16
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" CONTRACT SERVICE ARRANGEMENT

; ‘ _ - AGREED - Case Number TN02-7507-00

11. In the event that one or more of the pyoviéions ‘contained in this Agfée‘mem or incorpbmted
within by reference shall be invalid, {licgal, or unenforcesble in any rcspect under any applicable
statutc, regulatory requircment ot rule of law, then such provisions shall he considered

inoperative to the extent of such invalidity, illegality, or uncnforceability and the remainder of
~ this Agreement shall continue in full force and effect. . ) :

PRIVATETROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIBTARY INFORMATION. MAY NOTBRE USED OR DISCI OSED OUTSIDE THB
BFLLSOUTH COMPANIES EXCEPT PURSL JANT TO A WRITTEN AGREEMENT.

Pape Jof ¥4 _ —
Customer Initlals

PSR ———

-y -2 s-—()k.i—‘

Dae o e —
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CONTRACT SERVICE ARRANGEMENT ~ -
AGREEMENT Case Number TNO2-7507-00
L ' Optlion 1of1
Attachment A . : o
MemoryCall® Service/ MemoryCall® Deluxe Voice Messaging Service '

NOW, THEREFORE, i consideration of the premises and muiual covennmé contrined herein and other
good and valyable consideration, the receipt and sufficiency of which sre hereby acknowlcdged, the panies
hereto apree as follows!

1. SCOPF. OF AGREEMENT:
Gee the Service description #s set forth in this Agreement.

-2, COMPLEMENTARY NETWORK SERVICES: : :
The Company will furnish and fustall MemoryCall® Service iucluding the Complemcntary Network

Services (CNB) required to provide the MemoryCall® Service. The ratcs and provision of Cownplementary

Network Services such a5 Call Forwarding Don't Answer, Call Forwarding Busy Line Don't Answer, Call
Torwarding Variable and Message Waiting Indication are govemed by the tarifTs filed with and.approved
by the public wlilities commission or corresponding regulatory body in the state in which the

Complementary Network Scrvioes are offered.

3. PRICE! . ‘ v ' :
Custotrier aprees 10 pay all recurring charges fo1 the initial installed quantity of MemoryCall® (mailboxes)
at the vates set forth in Attachment(s) and Company agrees 10 waive sil non-recutting charges for e initial

" installed quantity of MemoryCall® (mailboxes).

A C\\swmerk will be billed per minute for usage above the monthly usage sllowance. Qustomer

subscribiag to MemoryCalld service with usage sppregation will be billed per minutc for usage above the

total aggregated usage allowance. Usapge nggregalion is by Regional Accounting Office. Customer agrecs
to pay said usage charges. _ ‘

§5. Customet is billed for usage associated with caller’s 1otal connect time, including customer's greeting
and caller's message. Customer will not be billed for vsage if the calling party hangs-up prior to the tone
prompt. In addition, Customer is billed for any usage when accessing their mailbox t0 perform
administiative work, ¢.8., change (ke pnssword, record persanal greeting of name, record/send messages
aud vetrieve/listen to niessages, oF any sctivity that creates mailbox usage. - '

4. ISE OF CUSTOMER'S SERVICE: ' '

A. This Service is for the use of the Customer, its cwployees oF members of the Customer’s establishment
(including students living in quarte:s provided by schools, colleges ot \miversities). The Service may be
extended for use by other individuals with prior writeen consent of Company. :

B. Except s otherwise provided abave or otherwise authovized by Company, this Sesvice s intended
only for communications in which the Customer has 8 divect interest and shall not be uscd for nny purpose

~ for whicha payment or other compensation stinll be received by Customer from any other person, firm, o

corporation.

PR!VATE’PROPR‘ETARY

CONTAINS PRIVATE AND/OR ¥ROP RIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTII COM PANIES EXCERT PURSUANT TO A WRIT TEN AGREEMENT.

Pape 40014
‘ Customer Initials R

pate _ 2 2579=
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08/18
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CONTRACT SERVICE ARRANGEMENT -
T AGREEMENT Casc Number TN02-7507-00.
Option 10of1

5. LXMITA’IION OF LIARILITY: : ' ) i )

A. Company’s liability for any negligence, e5OT, mistake, or cunission affecting the operation of .
MemoryCall® Service is limited to & pro rata refund of charges paid by Cusromer for MemoryCall®
Service during the petiod of time the Service was affected. Any refund must be requested by the Cuslomer.
Company is not responsible for the content of messages ot messages lost due 10 oquipment failure ot
customer errot. COMPANY WILL IN NO BVENT DBE LIARTE FOR FNDIRECT, INCIDENTAL OR
CONSRQUENTIAL DAMAGES ARISING OUT OF OR CONNECTED TO THE PROVISION OF
MEMORYCALI. SERVICE AND CAUSED BY NEGLIGENCE, ERROR, MISTAKE, OR OMISSION
ON THE PART OF COMPANY OR ITS EMPLOYEES OR AGENTS. :

B. Company shall ot be held rasponsible for any delay or failure in performance of any part of this

. . Agrecmuent t0 the extent that such delay or failure is caused by fire, flood, explosion, war, strike, tmbargo,

- government requircment; regulatory agency requiremeht, civil of mililary authority. actof God, or other

simidlar causes heyond Company's control ("Cundition"}. € any such Condition occnrs, Compony may elect
to terminate thic A greement jmmediately, without liability. :

6. DEPAULY BY CUS JOMER: : , \
Upon amy default ot breach by Custotner wnder this Agreement, Company WAy Jdiscontinue Service under.
(his Agrecment without in any way a[Tecting its rights wnder this Agreemcnt or Ay other legal or equitable
rernedies lo which it may be eatitied. 1f Company elects 1o continne Service wnder this Agreement,
Company's actinns shall not constitute a waiver of a8y default ot breach by Customer. However, such
default or breach by Customet under this Agreement shall not be cause for denial or lermination of
exchange telephone service. 1f it becomes NECEssATY for Company 0 employ 4 atiormey 1o colleet past due
amownts owed by Customer pursvant to this Agreemnent, Company ghall be entitied to recover all costs
inenrred by it in conneclion therewith, including reasonable attorney’s fees.
CUSTOMER ACKNOWLEDGES THAT CU STOMER 11AS READ AND UNDERSTANDS TS
AGREEMENT AND AGREES TO BE BOUND BY THE TERMS AND CONDITIONS THEREOF.
-CUSTOMER FURT HER AGREES TIIAT THIS AGREEMENT, AND ANY SERVICT AGREEMENT
SUFPLEMENT ORDER FORMS AND/OR RIDERS (INCLUDING ANY APPENDICES OR EXHIBITS
REFFRENCED THEREIN AND ATTACHED THERETO) FEXECUTED PURSUANT TO THIS ‘
SERVICE AGREEMENT, CONSTITUTE THE COMPLETE AND EXCLUSIVE ST ATEMENT OF THE
AGREEMENT PETWEEN THE PARTIES, St JPERSEDING ALL PROPOSALS, REPRESENTATIONS,
AND/OR PRIOR AGREEMENTS, ORAL OR WRITTEN, BETWEEN THE PARTIES RRLATING TO
THE SUBJECT MATTER OF THB AGREEMENT. THIS AGREEMENT MAY NOT BB MODYFIED
©OR AMENDED OTHER THAN DY A WRITTEN INSTRUMENT EXECUTED BY NOTH MPARTIES.

PRAVAT EPROPRIFTARY

CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT RE USED OR DISCLOSED OUTSIDE THE
: PELLSOUTH COMPANIES P XCEPT PURSUANT TO A WRITTEN AGREEMENT. :

Page Sof 4 : ‘
Customer Initials .

Date ) "Z.S"' QL./
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CONTRACT SERVICE ARRANGEMENT , =
’ AGREEMENT Case Number TN02-7507-00
: v ~ Option 1of 1

Offor Expiration: This offer <hall expire on: March 29, 2002.

Estimated service intervol following acceptanco date: Negotihb\e weeks.

Service description: ;

Contract Scrvice Arrangement (CSA) Apreement to provide ratcs and charges for BellSouth®
Cenirex. service and MemoryCall® service served out of a DCO® central office. Thirty-six (36)
month payment plan. ‘ i '

Cuslomer agrees to purchase and maintain A minimem of nine (9) (no less tha seven (7))

‘BeliSouth® Centrex Service non-JSDN station links and zcro (0) MemoryCall® Service

mailboxcs (“Iuitiat Order™) at the monthly rates, Charges, and conditions ns described in the
Attachment(s). Customer ngrecs to be charged for the total number of station lines imtially
subscribed to for the duration of this Apreement. ‘ -

®DeliSouthisa rogistered trademark of BellSouth In tellectual Property Corporation

‘@DCOis A registered trademark of Siemens Stromberg .Carlson

IN WITNESS WHEREOF, the parties hevelo have causcd this Agreement to bo executed by their duly
authorized represcntatives on the dates st forth below.

Acmmed‘ by:

fine: 1L \}51‘(.‘01—\ /OWﬁ er
Date: 3-25-0A e
Company: :

RBellSouth T orpunications, Inc.

Dy: be ‘Tccommunications, Inc.

e L.

oy WAl
Printed Name: __?‘f_g?q_(,f Z@(‘(‘g 1/55, <
ase L

Title: '__,_60{ /P <
Pate: F(2/0 2.

wn——"

PRlVATFJI'ROPNT\TARY

C()NTAINS PRIVATE AND/OR PROPRIETARY {NFORMATION. MAY NOT BE USED OR DISCLOSEO OU ISIDE THE
RELLSOUTIL COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. )

Page 60f 14 ’
~.Customer Inilials e om
' Date ...-..___..'.:.)..._- CL

P, 08/16
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" CONTRACT SERVICE ARRANGEMENT
) Casc Number TNO2-7507-00

: Option 1 of {

PNVATI‘JPROPRXF.TARY . »
BE USED OR DISCLOSED QUTSIDE THE

CONTAINS PRIVATE ANDOR PROPRIETARY NFOKMAT‘ON. MAY NOT
£9T PURSUANT TO A WRITTEN AGREBMENT.

BETLSOUTII COMPANIES BXC
o Customer Initials _ .

Date 3,25 AL
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| CONTRACT SERVICE ARRANGEMENT o o
AGREEMENT - Case Number TN02-7507-00
_ S ‘ Option }of
RATES AND CHARGES
Rate Element : ' ~ Non-Recurring Monthly Ratc - USQOC
_ HellSouth® Centrex service, Fayment $600.00 500 MIACS

Plan 3, Standard common equipment

(x) Each (Note 4) (this non-ra ted element is
only valid in association with the station links
provided under this CSA) :

. BellSouth® CentreX gervice, Payment : ‘ - $750.00 $.00 MIACC
Plan 3, Common cquipment cusw_mizcd by ,

the Company st the subscriber's request

(Notes 3, 4) '

(a) Lach (thix aon-rated clement is only valid

{n association with the station links provided

-under this CSA) :

. BellSouth® Cenirex service, Standard $.00 - 5.00 CENAA
Features, per stalion line - ' ; \

(a) Each (this non-rated element is only valid

in association with the station links provided

under this CSA)

_ DellSouth® Cenlrex service, Payment E $19.50 $39.00 M4LFIL
Plan 3, Stalion Links Equipped with Caller ~

ID, Flat Rate (Notcs 1 -4) ~

(a) Lach (mclded rato - se¢ Attachment 1

for details) ‘ -

. BeliSouth® Cenirex service, Payment , $19.50 $39.00 MALFM
Plan 3, Station Links for Provision in a ’ '
Different Serving Wire Center, Flat Rate

(Notes ¥ ~4) ’

(8) Fach (melded rate - see Attachment 1

for details)

. BeliSouth® Centrex service, Assumed $40.50 ' $1.10 VMZ.DT)A
Diat 9. (Notes 4, 6)
(a) Per system

 MemaryCall® scrvice, MemoryCall® . $15.00 1 $6.00 VMZIX
Deluxe Voice Messaging Service’ : o

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY. NOT BE USED Oﬁ DISCLOSED OUl SIDE THE
. BELLROUTH COMPANIES EXCEPT PURSUANT TO AWRITTEN AGREEMENT.

- page Rof14 .
: Customer Initials ‘._,

Date 3RS0l

P. 10/16
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| CONTRACT SERVICE ARRANGEMENT |
"~ AGREEMENT ™ Case Number TN02:7507-00
) ‘ : Option 1 afl
RATES (\ND CHARGES

Rate Element ( Non-Recurring Monthly Rate USOC

7. (n) Bach Mailbox (Note 4, 5)

Rato Element , Non-Recurring Monthly Rate Usoc
s BellSouth® Desklop Complete $00 '§1.00 WRBTW

(n) Per group.of initial installed RellSouth®
Centrex sevvice non-ISDN Station Links

g. BellSouth® Centrex service, Network £.00 $.00 MSQCX
Access Register (NAR) Package, per NAR : : :
(a) Roth-way, Flat Rate (this non-rated
clement is only valid in association with the
station links provided undes this CSA)

' _ PRIVATENPROPRIETARY R .
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT RE USED OR DISCLOSED OUTSIOR THE

BELLSOUTH COMPANIES EXCEPT PURSUAN! TO A WRITTEN AGREEMENT.
Pagr 0 of 14

Customer Initinls ‘__,__

Date 325 D
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CONTRACT SERVICF. ARRANGEMENT

' i ; Option 1of 1
RATES AND CHARGES :

NOTES:

1. This comtac‘t isbascdona wéighted avekage loop length of 0.12 mile. 1f the weighted average

loop Jength cxcceds 0,75 mile the contract will be subject to review and rencgotiation.

2, Poyment Plan designa_tion is for provislpning purposes_ only.

3.The apprdpr jate tariff notes associated with each rate element apply 88 specificd in the GSST.

4. The following nourecwrring charges will not apply upon initial instaltation. However, if the
ReliSouth® Centrex systein is disconnected prior to the expiration of the C.5.A., then the
Subscriber will pay pro-rated nonrecurving charges ak identified below in addition to applicable
termination liability charges as specificd in Afttachment 2: S

Contract Preparation Charge (single chargc) : $623.00
BellSouth® Centrex features (M4LFH, MAT FM - up to 9 lines), each $ 19.50
Standard Common Equipment (USOC M1ACS) (single chacge), or - $600.00
_Customized Common Equipment (usocC MIACC) (singlc charge) $750.00

Assumed Dial 9 (USOC_M’ZDDA) (single charge) : $ 40.50

Linc Connection Charge, first line (qty. of1) = $ 58.50
* Line Connection Charge, additional Jinc (onc 1¢ess than jnitial qty.) $ 31.00

5. Includes 120 minutes of use per mailbox, per month.

A. Customer will be billed per minute for usage above the monthly usage allowance. Customcr -

subscribing to MemoryCall® service with usage aggregntion will be billed per mibute for usnge
above the total aggregated usays allowance. Usage aggregation is by Regional Accounting
Office. Customer agrees to pay said usage charpes as sct forth in BellSouth’s Non-Regulated
Scrvicos Price List. The current ussge charge is $0.08 per minute, :

R. Customer is billed for usage arsociated with caller's total connect time, including customer's
greeting and caller's message. Customer will not be billed for usage if the calting party hangs-up
prior to the tont prompt, In addition, Customer is billed for any usage when accessing their
mailbox to perform administrative work, €.« change the passwod, record personal greeting or

mmc,'record/send messages and retricve/listen to messages, OF any activity that creates mailbox
usage. _ T o ‘

6. Assumed Dial 9 is an oplional feature that may be purchascd‘ at an additional chmge. Should -
the cusiomer exercise this option at the time of initial installation the ponrecurting charges
associated with this feature will be waived. v .

AGREEMENT Case Number TN02-7507-00

PKWA’[P/PROPRJETARY

CONTAINS PRIVATE ANDIOR PROPRIETARY INFORM ATION. MAY NOT BGUSEDOR DISCLOSED OUTSIDE TIE
PELISOUTH COMPANIES BXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 10 of 14 :
Customer Initinls v R

Date .. ;—’? _5_0_?./
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CONTRACT SERVICE ARRANGFMENT -
AGREEMENT Casc Number TN02-7507-00 -
; o : © Option 1ofl

9. Termination Liability Charges will be caleulated as specified iu Attachment 2 and consistent
with the tariff for BellSouth Centrex Scrvice. Calculation of this charge will use the montlly rate

- for common cquipment as specificd under a 36-month tarl{Y contract for Payment Plan 3 (Paniff
Seclion A12.25.9.A) in licu of the monthly ratc for common equipment specified in this
Agreement. v '. ' .

» GOBeHSoulh is n registcred trademark of ReliSauth Intelizciual Froperly Corporation

ENI) OF ARRANGEMENT AGREEMENT OPITON 1 ‘

. PRIVATPROPRIBTARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
' BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WrRUTTEN AGRREMENT.
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CONTRACT SFRVICE ARRANGEMFNT ‘ ‘ '

. 'AGREE MENT . Case Number TN02-7507-00
: . Option lof1 -
Altachment 1~

1. A toriff lerms and conditions for gensouth® Centrex Service apply-

2. Additional lerms are 8s follawsi o o B
A. Maintenance of Ne_twork Accoss Replster (NAR) to station ralio of one to one.

B. Requssts for Electronic Business Sets and/or ReliSouth® Ce‘nlrv'ex ISDN Acoeas
Linas are only avallable subsequent to the inilial installation via an Addendumto
this Agreemant. : :

3. Pricing building blacks for BeliSouth® Cenlrex Desktop Complele:

A, The $45.00 monthly rale is comprised of the following per station line chaiges.

Non-ISDN Station Link $38.00
Memomgalm Deluxe maibox $ 6.00
Tolﬁl $45.00

B. - The pricing building blocks for a RallSouth® Cenlrex Service non-ISDN Station
S LUinkis comprised of the {oliowing non-rated USOCs; 1) the Common Fquipmenl
(usoc M1ACS or M1ACC), 2) Standard Feature Package (USOC GENAA). 3)
Non-ISDN Station Link (USOC MALFH andlor M4LF M), and 4) Nelwork Access
Register (USOC MOQCX). - _

PRNATEIPROI‘NETARY

CONTAINS PRIVATE AND/OR PROPIMETARY lNl’OﬁblAT$0N. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
: BELLSOUTH COMPANIES EXCEPMT PURSUANT TO A WR TTEN AGREEFMENT. -
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TN02-7507-00
: Option 1 of 1
Attachment 2

1. Customer and BellSouth acknowledge that various compelitive alternatives arc available to
Customer in thie State of Tenncssee, including competitive altematives 1o services provided
herein, as evidenced by one or more of the following: ' :

A. Customer has received offers for comparable scrvices from one or more other service

“providers. Providers include Star Touch.

B. Customer is purchasing or has purchased comparable services from onc or morc other service
providers. Not applicable. v ,
C. Customer has been contacted by one or more other service providers of comparnble services.

Providers include Star Touch.

D. Customer is awarc of one or more olher service providers from whom it can currently obtain
comparable services. Providers include Star Touch. .

2. Customer and BcllSouth apree that the Customer's early termination of the Agreement without
causé will result in damages that are indeterminable or difficult to mensure as of this date and will
result in the charging of liquidated damages. Customer and BeliSouth agree that with regord to
services provided within the State of Tennessee, the anount of such liquidated damages shall

cqual the lesser of (A) the sum of the repayment of discounts received during the previous 12

" months of the scrvice, the repayment of any pro rated waived or discounted non-recuning

charges set forth in the Notes section of the Agreement, and the repayment of the prosated
contract preparation charge set forth in the Notes section of the Agreement; or (B) siX pereent
(6%) of the total Apreement amount, or {wenty-four percent (24%) of the average annual revenue
for an Agrecment with a term longer than four (4) years. Notwithstanding any provisions inthe -
Agrecment to the coufrary, Customer and BellSouth agree that wilh regard to services provided’
within the State of Tennessce, this Paragraph of this Addendum scts forth the total amounts of -
liquidnted damages the Customer must pay upon early termination of the Agreement without
cause. Customer and DellSouthragree that these amounts represent a reasonable estimate of the
damages BellSouth weuld suffer as a result of such early termination snd that these amounts do
not constitute a penalty. ' '

3. In the cvent that the Customer terminates this Agreement without cause prior to the expiration
of this Agrcement, the Customer shall pay a termination charge as specified in Attachment 2,
Paragraph 2 above of this Agreement. The Customer may request n caleulation of the tennination
chatpe at any tiue during the term of this Agreement.. Based on the information available at the

slart of this Agreement, at the end of the first six (6) months of the contract period and for cach

six (6) month period thereafier, the estimated amount of the terminatjon liability charge will be
$763. In any cvent, the estimated termination liability charge will not excecd this amount.

Should the Customer elect to terminate this Agrecment prior to the expiration date without causc,
the actual termination charge will be caleulated in accordance with Attachment 2, Paragraph 2

- above and based on information availnhle at the time of termination.

PRIVATE/MROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BG USFD OR DISCLOSED OUTSIDE THE
DELLSOUTH COMPANIES EXCFPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT" Case Number I1N02.7507-00
, Option 1of |
Attachment 2

4. Except in the casc where the Customer assigns this Agresment toa cetified veseller in
accordance with Paragraph 7.(b), Customer may not assign its rights or obligations undcr this
Agreement without the express writlen consent of the Company and only pursuant (o the
conditions contained in the appwopriate tariff. : '

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOTBE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEFT PURSUANT TC A WRITTEN AGRE EMENT. .
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