01-00275

March 26, 2026
Via Overnight Delivery

Electronically Filed in TPUC Docket

Ms. Darlene K. Standley, Asst. Chief - Telecommunications
Room on July 6, 2026 at 12:48 p.m.

Tennessee Public Utility Commission
502 Deaderick Street

4th Floor

Nashville, TN 37243

RE: Custom Teleconnect, Inc. — Company ID # 128706
Notice of Voluntary Relinquishment

Dear Ms. Standley:
Please accept the original and thirteen (13) copies of this letter submitted on behalf of Custom
Teleconnect, Inc. (“Company”) as notification that the Company is voluntarily relinquishing its

authorities and to cancel any applicable tariffs immediately.

The Company does not have any customers in the state of Tennessee; therefore, customer notice is not
necessary.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed via email to
kristina.beck@jsitel.com. Thank you for your assistance in this matter.

Sincerely,

/s/Lans Chase

Lans Chase
Consultant
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