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EXECUTIVE -

David Waddell, Esq.

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Re:  Show Cause Proceeding Against Talk.com, Inc.
Docket No. 01-00216

Dear David:

Please find enclosed for filing the original and thirteen copies of Talk.com’s Response to
the Consumer Services Division Request for Production of Documents and First Request for
Admissions in the above-captioned proceeding. Also enclosed are affidavits from outside
counsel for Talk.com. Two of the affidavits are copies received via facsimile and one is an
original. Counsel is forwarding the originals to my office via Federal Express and we will file
those with the Tennessee Regulatory Authority upon receipt.

Please call me if you have any questions.

Very truly yours,

GS, CONNERS & BERRY, PLC

Henry Walker ,

Bourr, C

HW/nl

c: Lyn Questel
TimPhillips, Esq.
Steve Augustino, Esq.+
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BEFORE THE TENNESSEE REGULATORY AUTHORITY -
NASHVILLE, TENNESSEE

IN RE: SHOW CAUSE PROCEEDING
AGAINST TALK.COM, INC. ‘ ,
‘ , DOCKET NO. 01-00216

)
)
)
)
)
)
)

AFFIDAVIT OF FRANCES MCCOMB

I, Frances MCCOII;b, Associate General Counsel for Talk.com, being duly sworn,
deposes and states as follows:

1. I have read the foregoing Responses to discovery requests of the
Tennessee Regulatory Authority filed on behalf of Talk.com. and all statements are true and
correct to the best of -my personal knowledge. |

FURTHER AFFIANT SAYETH NOT. _

ZM/%""/

Frances McComb

STATE OF FENNESSEE %% )
'COUNTY OF BAVIDSON Rychs )

Subscribed and sworn to before me this 1%

day of January, 2002.
Notary Public
My Commission Expires: OTA
NOTARIAL SEAL
AMY McCUSKER, Notarty Public
" New Hope Boro., Bucks Coun

Commission Expires April 27, 2'004
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE: SHOW CAUSE PROCEEDING

AGAINST TALK.COM, INC.
DOCKET NO. 01-00216

)
)
)
)
)
)
)

AFFIDAVIT OF STEVEN A, AUGUSTING

I, Steven A. Augustino, Counsel for Talk.com, being duly swomn, deposas and

states as follows: 7
L. I bave read the foregoing Responses to discovery requests of the

Tennessee Regulatory Authority filed on behalf of Talk.com. and all statements are tye and

correct to the best of my personal knowledge.

FURTHER AFFIANT SAYETH NOT.
‘ Steven A. Augﬁstmlﬁ;

DISTRICT OF COLUMBIA )

| Subscribed and sworn to before me this M
- day of Japuary, 2002.
- v

My Commission Expires; iy Conwwlesion Bxptes Rarch 31, 2008
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE: SHOW CAUSE FROCEEDING )
AGAINST TALK.COM, INC. )
| - ) DOCKET NO. 01-00216
)
}

)
)

AFFIDAVIT OF ERIN W, EMMOTT

I, Erin W. Emmott, Counsel for Talk.com, being dﬁly swom, deposes and states
as follows: |

1. I have read the foregoing Responses to discovery requests of the
Tennessee Remulatory Authority filed on behalf of Talk.com. and all statements are true and
comrect to the best of my personal knowledge. |

FURTHER AFFIANT SAYETH NOT.

A, WO Ouuprtt

Erin. W. Emmott

DISTRICT OF COLUMBIA )

Subscribed and sworn to before me this 2&&-
day of Jannary, 2002,

o

My Commission Expires; ¥ Cowmigsion Expires Mench 37, 2008
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
’ NASHVILLE, TENNESSEE

IN RE: SHOW CAUSE PROCEEDING
AGAINST TALK.COM, INC. : _
DOCKET NO. 01-00216

)
)
)
)
)
)
)

TALK.COM’S RESPONSE TO CONSUMER SERVICES DIVISIONS’ REQUEST FOR
PRODUCTION OF DOCUMENTS AND INTERROGATORIES

Respondent Talk.com Holding Corp., d/b/a/ Talk.com, (“Talk.com” or the “Company”)’
by its atfomeys, pursuant to the Hearing Officer’s Order Establishing Procedural Schedule in
‘Docket No. 01-002162, issued J anuary 3, 2002, hereby submits its response to the Consumer
Services Division (“CSD”) of th¢ Tennessee Regulatory Authority (“TRA”) Request for
Production of Documents and Interrogatories submitted on January 7, 2002. For Each response,
the Company will provide the Discovery request number, the rgquest for discovery submitted by

the TRA and the Company’s response.

On April 9, 2001, Talk.com Holding Corp. changed its name to Talk America Inc. On
May 7, 2001, Talk.com filed a request for name change to the TRA. On May 12, 2001,
the Directors voted to defer a ruling on Talk.com’s request to change its name. Outside of
Tennessee, Talk.com does business under the name “Talk America” in all states except
Indiana (for local service, however, Talk.com is only providing long distance within the
state and is doing so as Talk America) and Texas (both local and long distance) where the
name change request is pending final approval. To date, Tennessee is the only state that
has not taken any action regarding the request for name change.

Docket No. 01-00216 refers to the “Order Requiring Talk.com to Appear and Show Cause
Why a Cease and Desist Order and/or Fine Should not be Imposed” (“Show Cause
Order”) issued on November 8, 2001 by the Tennessee Regulatory Authority.
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DEFINITIONS AND INSTRUCTIONS

For purposes of the Requests, the meaning of "Documentary Materials,” "Documentation”
and "Documents" shall include, but is not limited to:

All written material, however produced or reproduced and wherever located, that is
owned, possessed, controlled, in the custody of or accessible to your company,
constructively or otherwise, and whether prepared or received by your company; and shall
include, but is not limited to, letters, correspondence certificates, newspapers, logs,
journals, accounts, schedules, contracts, prospectuses, marketing and advertising
materials, agreements, drafts, reports, memoranda (including memoranda or notes of
telephone conversations, other conversations, discussions, meetings, or conferences),
telegrams, telexes, photographs, books, transcripts, records, pamphlets, office
communications (inter-office and intra-office), bulletins, manuals, minutes, marketing
studies, statements, notebooks, forms, notices, tabulations, analyses, studies, microfilms,
voice recordings, videotapes, tables or statistical or other data, computer stored data (e-
mail, etc.), notes or other tangible things, including copies if the copy bears any other
marking or notation of any kind and each such document shall include all attachments,
enclosures, and materials underlying, supporting or used in the preparation of any such
document, and other documents that relate or refer to each such document.

Also, for the purposes of this Request, the term "you" shall mean and include:

Talk.com and/or any and all officefs, owners, employees, agents and representatives of
Talk.com.

"Identify" shall mean the following when referring to:

1) anatural person, means to state his/her full name and present or last known address,
telephone number, date of birth and his/her present or last known business position
and affiliation;

2) A corporation, partnership or other business entity, means to state the full name and
last known address of the entity; '

3) A document means to state its date, its-author, its recipient and his/her address and the
names of each of its present custodians; and

4) When used in connection to a factual situation or allegation means to state with
- particularity and specificity all facts known which bear upon or are related to the
matter which is the subject of the inquiry, using the simplest and most factual
statement of which you are capable.

“Person” means any natural person, or any corporation, partnership, or association of
persons.

DCOEMMOE/171605.1 2
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Complaint" means any expression, written or oral, conveying dissatisfaction. to any
entity. ‘

Unless otherwise indicated, documents to be produced pursuant to this Request include
each and every document prepared, sent, dated, received, in effect, or which otherwise
came into existence during the period from January 1, 1997 to the date of the production
of the documents. ’

Document requests in the Request call for the production of each and every responsive
document in Talk.com’s possession, custody, and control without regard to the physical -
location of those documents.

If Talk.com asserts a privilege in response to a document request in this Request,
Talk.com must state the privilege, basis for the privilege, and identify the documents to
which the privilege attaches.

All documents shall be provided along with affidavits from each of the persons

~ responsible for completing the response. The affidavits must state that the documents

represent a complete, truthful and accurate response to this Request. The affidavits must
also authenticate all documents provided in response to the Request.

Whenever appropriate, the singular form of a word should be interpreted in the plural, and
the plural form should be interpreted in the singular.

In responding to this Request, preface each answer or document by the Request number to
which it is addressed. If you are unable to answer a Request fully, submit as much
information as is available, explain why your answer is incomplete, and state the source or
sources from which a complete answer may be obtained. If an accurate answer cannot be
obtained, from books or records, your best estimate, so identified, should be submitted
indicating the source of the estimate.

These discovery requests are intended to be continuing requests, requiring you to
supplement your production or answers with documents or answers within the scope of
the requests that may be acquired by you, your agents, your attorneys or your
representatives at any time following the date of your original response.

DCOI/EMMOE/171605.1 3
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GENERAL OBJECTIONS

Talk.com hereby makes the following General Objections to each and every one of CSD’s
Interrogatories and Requests for Production:

Talk.com objects to CSD’s Interrogatories and Requesfs for Production of Documents to
the extent that they seek: (1) information or materials protected by privileges protecting attorney-
client communications and/or attorney wofk'—product doctrine; (2) material or information
prepared in anticipation of litigation; or (3) any information or materials subject to other
privileges. Any inadvertent production of any such information or documents shall not constitute

a waiver of any applicable privilege for such information or document or for any similar

information.

RESPONSE TO REQUEST PRODUCTION OF DOCUMENTS
Request For Production No. 1: Corporate Information.
Provide all documents reflecting the corporate structure and corporate formation as
well as any reorganization or restructuring of Talk.com and any holdings or interest

‘Talk.com has in other entities.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

‘Request for Production No. 2: Relationships With Companies and Providers.

Provide all documents, including but not limited to contracts, relating to or describing
the relationship between Talk.com and (1) BellSouth; (2)any other local exchange
carrier in Tennessee; and/or (3)any person or company involved in the provision of local
or long distance service and /or rating and billing services and/or solicitations to
Tennessee persons on behalf of Talk.com. '

Response of Talk.com

DC01/EMMOE/171605.1 4
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Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

Request for Production No. 3: Advertisements and Other Promotional Information.
a) Provide all documents that explain detail, advertise, promote and/or offer Talk.com’s
local, intralLATA and/or lnterLATA long distance service, billing and rating to

Tennessee persons.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

b) Provide all advertisements, regardless of the medium, which were publicized on behalf
of Talk.com to Tennessee persons. This request includes, but is not limited to, all print
advertisements and the scripts for all radio and television advertisements.

- Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

¢) Provide all documents including scripts and sales presentations used by Talk.com or
those acting on its behalf to promote, solicit and verify the use of Talk.com’s products by
Tennessee persons, including, but not limited to local, intraLATA and/or interLATA
long distance service, rating and billing. Include the dates during which such documents
were used. :

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show

DCO1/EMMOE/171605.1 7 5




Cause Order. Talk.com respectfully requests that the CSD rephrase this Requést in
reference to specific count(s) contained in the Show Cause Order.

d) Provide an example and/or a sample of each promotional check, gift check, incentive
check, prize, gift or award offered by Talk.com to Tennessee persons.

ReSQonse of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

e) Provide all documents associated with the process by which Tennessee persons were
selected to receive promotional checks or to be solicited by telephone.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

Request for Production No. 4: Rates.

Provide all documents relating to any comparison of the local and additional feature
rates of any other local exchange company with those of Talk.com in Tennessee.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

Request for Production No. 5: Types of Services Offered.

If Talk.com offers any services other than local and long distance telephone service,
provide all documents referencing, explaining or promoting such service(s),

Response of Talk.com
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Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

Request for Production No. 6: Financial Information.

a) Provide all documents reflecting Talk.com’s gross receipts from Tennessee persons and
entities including but not limited to Talk.com’s Tennessee Franchise and *Excise Tax
returns for the years in which Talk.com has operated in Tennessee.

Response of Talk.com ‘

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order. :
b) Provide a copy of Schedule L and M of Form 1120 of Talk.com’s United States Internal
Revenue Service tax filings for the years in which Talk.com has operated in Tennessee.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

Request for Production No. 7: Handlihg of Consumer Complaints and Inquiries.
a) Provide all documents relating to the operational procedures and processes utilized by
Talk.com to conduct and process its order entry functions, customer cancellation service

and consumer complaints, including but not limited to internal training manuals.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
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Cause Order. Talk.com respectfully requests that the CSD rephrase this Requeét in
reference to specific count(s) contained in the Show Cause Order.

b) Provide all: complaints, inquiries and/or correspondence from any Tennessee person or
entity received by Talk.com, including any documents that Talk-corn has maintained
documenting complaints by Tennessee persons. Provide a copy of any document
containing a response by or on behalf of Talk.com to any such complaint, inquiry or
correspondence.

Response of Talk.com

Talk.com objects to objects to this. Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

¢) Provide all customer service records for each individual listed in the Order Requiring
Talk.com to Appear and Show Cause Why A Cease and Desist Order and/or Fine Should
Not Be Imposed issued by the Tennessee Regulatory Authority on November 8, 2001.

Response of Talk.com

Please see Exhibit A, attached hereto, which contains a copy of the customer service
records of the complainant in paragraph one (1) through and including paragraph sixty-
three (63) of the Show Cause Order. Please note that the Company does not have
customer service records for complainants alleging violations of the Tennessee “Do Not
Call” Register in paragraph sixty-four (64) through paragraph one hundred seven (107) of
the Show Cause Order. However, it is the Company’s understanding that CSD is
independently obtaining this information directly from BellSouth. See Response of the
Consumer Services Division to Talk.com’s Brief in Support of Request to Take -
Depositions of Complaining Witnesses at 3 (filed J anuary 16, 2002).

The numbered tabs and the following consumer service records correspond with the
numbered exhibit tabs provided with the Show Cause Order. For example, tab one (1) to
the Show Cause Order contains the CSD’s supporting information for complainant John
Smith, tab one (1) of Exhibit A contains the customer service records for John Smith.

d) Provide all documents indicating, reflecting or referencing any issues related to the
mishandling of complaints, inquiries or correspondence relating to Tennessee persons
by Talk.com or those acting on its behalf.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not

DCO1/EMMOE/171605.1 8
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reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

Request for Production No. 8: Other Governmental Investigations or Pending Litigation.
a) Provide all documents related to any invéstigations of Talk.com by any state or federal
civil or criminal law enforcement entity or agency regarding the activities or practices of

Talk.com.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

b) Provide all documents, including but not limited to complaints, pleadings, memoranda,
court orders, court opinions, Assurances of Voluntary Compliance or similar documents
and consent decrees, filed in any state or federal court or agency to which Talk.com is or
was a party. '

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

Request for Production 9: Employees and Training Materials.
a) Provide all documents used by Talk.com or those acting on its behalf as training
materials for employees, agents, contractors, subcontractors, or others who sell the local

or long distance service and optional features offered by Talk.com to Tennessee persons.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show

DCO1/EMMOE/171605.1 9




&

Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

b) Provide all documents provided by Talk.com or those acting on its behalf to employees,
agents, contractors, subcontractors, or others who sell or verify the sale of the local or
long distance service and optional features offered by Talk.com to Tennessee persons,
including but not limited to solicitation and verification scripts. Identify the dates
during which such documents were used by Talk.com or those acting on its behalf.

Response of Talk.com

Talk.com objects to objects to this Request on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Request is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Request in
reference to specific count(s) contained in the Show Cause Order.

INTERROGATORIES

Interrogatory No. 1: Persons responding to this Request.

Identify each and every person who participated or assisted in the drafting of your
~ responses to this Request. '

Response of Talk.com

Steven A. Augustino and Erin W. Emmott, KELLEY DRYE & WARREN, LLP, and Henry
Walker, BOULT, CUMMINGS, CONNERS & BERRY, PLC, counsel for Talk.com prepared the
answers to these Discovery Requests. Francie McComb, Associate General Counsel, Talk
America Inc. and Carol Bonello, Corporate Paralegal, Talk America Inc. supplied
information used in connection with the preparation of these answers.

Interrogatory No. 2: Contract Information.

Identify any person or entity entering into a contract, agreement, or understanding with
Talk.com involving solicitations and verifications made or caused to be made directly or
indirectly on behalf of Talk.com to persons in Tennessee. :

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
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Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrdgatory in
reference to specific count(s) contained in the Show Cause Order.

Interrogatory No. 3: Corporate Information.

a) Provide a list of all States in which Talk-corn is or has been authorized and/or registered
to conduct business or has conducted business, indicating whether Talk.com is actually
conducting business in each State at present or whether its authority to conduct business
has been denied or revoked. '

Response of Talk.com

- Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

b) Identify all individuals or entities who have served as officers and directors of Talk.com
and/or who presently own or have ever owned an interest in Talk.com, the percentage of
the interest each owns or owned, and the period of ownership.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

¢) Provide all current and prior business addresses from which Talk.com has operated.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

Interrogatory No. 4: Consumer Information.

a) Identify in an alphabetical listing all persons in Tennessee who were solicited by
Talk.com or by persons making or causing to be made solicitations on behalf of
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Talk.com. Include in your response each person’s telephone number and the date and
manner in which the person was solicited. '

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

b) Identify in an alphabetical listing all Tennessee persons who have canceled or
discontinued receiving telephone services from you. Include in your response the type of
service being cancelled, the date the person first contacted Talk-corn or persons acting
on its behalf to request cancellation, number of times the person contacted Talk.com
before service was cancelled, the date service was actually cancelled, the date of the final
bill, the length of time that person received service from Talk.com, the amount of
monies collected from that person and the amount of any refund provided to that person
related to cancellation and the reason the person gave for canceling Talk-corn service.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

¢) Identify in an alphabetical listing all persons in Tennessee who have registered, filed or
expressed complaints to Talk.com or any other State or federal agency that their local,
intralLATA and/or interLATA long distance service was switched without authorization
as a result of the use of a promotional check. Include the date the promotional check was
issued, the date the check was processed and the date the service was switched to
Talk.com.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

Interrogatory No. 5: Advertising and Other Promotional Activities.
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a) Identify any person, entity or agency responsible for drafting, designing and placing
advertisements, including but not limited to promotional checks and the addresses and
telephone numbers thereon, on behalf of Talk.com. Specify the specific responsibility of
each.

‘ Respahse of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

b) Provide a list of all conditions, restrictions, or limitations associated with each
promotional check, gift check, incentive check, prize, gift or award offered by Talk.com
to Tennessee persons.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

¢) Identify all persons, companies, corporations and entities that are acting or have acted
on behalf of Talk.com to ensure that the use of promotional checks did not result in the
unauthorized transfer of the telecommunications service of persons in Tennessee,
specifying the means and methods Talk.com adopted and utilized to ensure that the
Tennessee consumers whose names appeared on Talk.com’s promotional checks resided
at the addresses appearing on those same promotional checks.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

d) Identify all Tennessee persons who received promotional checks issued by or on behalf

of Talk.com. Include the dates the checks were mailed, the dates the checks were cashed
and the dates service was switched to Talk.com.
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Response of Talk.coin

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

Interrogatory No. 6: Rates.

Provide a schedule of the prices charged to Tennessee consumers on all local and toll
rate plans and all other service features including but not limited to directory assistance,
call waiting, three-way calling and voicemail. Provide the schedule on both a stand-alone
and bundled offering basis. In the various toll rate plans, provide the price per minute
charged for interstate and intrastate calls.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not A
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

Interrogatory No. 7: Consumer complaint and inquiry handling.

a) Provide a list of all area codes and their concomitant sfates throughout the United States
from which Talk-corn has received complaints from persons alleging that Talk.com
switched their local, intralLATA and/or interLATA long distance service without

authorization.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

b) Identify all persons in Tennessee who registered, filed or otherwise expressed complaints

against Talk.com to Talk.com or any other entity which allege that the customers were
erroneously connected to the wrong calling plan.
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Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

¢) Describe the system used to record, track and respond to customer cancellation of
service requests from persons in Tennessee. Identify all persons, companies,
corporations and entities involved in this system, including their names, addresses and
telephone numbers.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

d) Identify all those persons, employees, entities and others who have acted or are acting
for or on behalf of Talk-corn to address customer service questions, including but not
limited to complaints and cancellation of service requests made by persons in Tennessee.
Include the dates of service of each.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.

e) Identify the persons in Tennessee whose Talk.com accounts are being or have been
referred to professional collection agencies.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
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Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrdgatory in
reference to specific count(s) contained in the Show Cause Order.

Interrogatory No. 8: Employees and training material.

Identify the name, residential address, telephone number, social security number and
Jjob description or title of all employees (past and Ppresent)of Talk.com. You may limit
your response to employees that would have contact with Tennessee persons.

Response of Talk.com

Talk.com objects to objects to this Interrogatory on the grounds that it seeks to elicit
information that is irrelevant to the issues raised in this proceeding and which is not
reasonably calculated to lead to the discovery of admissible evidence. Specifically, the
Interrogatory is not reasonably connected to a specific violation(s) contained in the Show
Cause Order. Talk.com respectfully requests that the CSD rephrase this Interrogatory in
reference to specific count(s) contained in the Show Cause Order.
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- BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE: SHOW CAUSE PROCEEDING
AGAINST TALK.COM, INC.
DOCKET NO. 01-00216

)
)
)
)
)
)
)

TALK.COM’S RESPONSE TO CONSUMER SERVICES DIVISIONS’ FIRST REQUEST
FOR ADMISSIONS

Respondent Talk.com Holding Corp., d/b/a/ Talk.com, (“Talk.com” or the “Company”)l
by its attorneys, pursuant to the Hearing Officer’s Order Establishing Procedural Schedule, issued
January 3, 2002, hereby submits its response to the Consumcf Services Division (“CSD”) of the
Tennessee Regulatory Authority (“TRA”) First Request for Admissions submitted on J anuary 7,
2002. For Each response, the Company will provide the coun‘tt number, as contained in the Show

Cause Order,” the request for admission submitted by the TRA and the Company’s response.

! On April 9, 2001, Talk.com Holding Corp. changed its name to Talk America Inc. On
May 7, 2001, Talk.com filed a request for name change to the TRA. On May 12, 2001,
the Directors voted to defer a ruling on Talk.com’s request to change its name. Outside of
Tennessee, Talk.com does business under the name “Talk America” in all states except
Indiana (for local service, however, Talk.com is only providing long distance within the
state and is doing so as Talk America) and Texas (both local and long distance) where the
name change request is pending final approval. To date, Tennessee is the only state that
has not taken any action regarding the request for name change.

“Show Cause Order” refers to the “Order Requiring Talk.com to Appear and Show Cause |
Why a Cease and Desist Order and/or Fine Should not be Imposed” issued on November
8, 2001 by the Tennessee Regulatory Authority in Docket No. 01-00216.
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COUNT 1:

1. On or about October 28, 2000, the local, local toll, and long distance telephone
service provided to 3726 Misty Oak Drive, Memphis, Tennessee was switched to "AOL"

and/or ""The Other Phone Company."

Talk.com’s Response

The Company does not have sufficient knowledge to respond to admissions concerning
whether 3726 Misty Oak Drive, Memphis, Tennessee had “AOL” service. The Company has
insufficient knowledge to either admit or deny whether 3726 Misty Oak Drive, Memphis,

Tennessee was switched to The Other Phone Company on or about October 28, 2000.

2. On October 28, 2000, John Smith resided at 3726 Misty Oak Drive, Memphis,

Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether John Smith

resided at 3726 Misty Oak Drive, Mempbhis, Tennessee on October 28, 2000.

3. On October 28, 2000, telephone service at 7365 Shire Oaks Cove was listed in |

- the name of J. Qualls.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether the service at

7365 Shire Oaks Cove was listed in the name of J. Qualls.

COUNTS 2.3 and 4

4. On or about October 11, 2000, the local toll and long distance telephone
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service provided to 2903 Fifteenth Avenue was switched to The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether the service at

2903 Fifteenth Avenue was switched to The Other Phone Company on October 11, 2000.

5. On October 11, 2000, Marla Davis resided at 2903 Fifteenth Avenue,

Apartment 2B, Chattanooga, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether Marla Davis

resided at 2903 Fifteenth Avenue, Apartment 2B, Chattanooga, Tennessee on October 11, 2000.‘

6. On or about October 11, 2000, the local toll and long distance telephone
“service provided to 2903 Fifteenth Avenue, Apartment 2B, Chattanooga, Tennessee was

switched to The Other Phone Company without authorization from Marla Davis.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether the local toll
and long distance telephone service at 2903 Fifteenth Avenue was switched to The Other Phone

Company on October 11, 2000.

7. On or about November 7, 2000, The Other Phone Company ceased providing
the local toll and long distance telephone service provided to 2903 Fifteenth Avenue,

Apartment 2B, Chattanooga, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
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November 7, 2000 The Other Phone Company ceased providing the local toll and long distance

telephone service provided to 2903 Fifteenth Avenue, Apartment 2B, Chattanooga, Tennessee.

8. On or about October 17, 2000, the local telephone service provided to 2903
Fifteenth Avenue, Apartment 2B, Chattanooga, Tennessee, was switched to The Other

Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether the local telephone
service at 2903 Fifteenth Avenue was switched to The Other Phone Company on October 17,

2000.

9. On October 17, 2000 Marla Davis resided at 2903 Fifteenth Avenue,

Apartment 2B, Chattanooga, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether Marla Davis

resided at 2903 Fifteenth Avenue Apartment 2B on October 17, 2000.

10.  On or about November 8, 2000, The Other Phone Company ceased providing
the local telgphone service to 2903 Fifteenth Avenue, Apartment 2B, Chattanooga,

Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
November 8, 2000, The Other Phone Company cease providing the local telephone service to

2903 Fifteenth Avenue, Apartment 2B, Chattanooga, Tennessee.
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COUNTS Sand 6

11.  The local, local toll and long distance telephone service provided to 69
Nickleby Down, Brentwood, Tennessee, was switched to The Other Phone Company on or

about November 10, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether local, local toll
and long distance telephone service provided to 69 Nickleby Down, Brentwood, Tennessee, was

switched to The Other Phone Company on or about November 10, 2000.

12.  Gerald Cochrane resided at 69 Nickleby Down, Brentwood, Tennessee on

November 10, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether Gerald

Cochrane resided at 69 Nickleby Down, Brentwood, Tennessee on November 10, 2000.

13.  The Other Phone Company ceased providing the local telephone service

provided to 69 Nickleby Down, Brentwood, Tennessee, on or about December 20, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether The Other
Phone Company ceased providing the local telephone service provided to 69 Nickleby Down,

Brentwood, Tennessee, on or about December 20, 2000.

14. The Other Phone Company ceased providing the local toll and long distance

telephone service to Nickleby Down, Brentwood, Tennessee, on or about December 18, 2000.
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Talk.com’s Resgonse

The Company has insufficient knowledge to either admit or deny whether The Other
Phone Company ceased providing the local toll and long distance telephone service to Nickleby

Down, Brentwood, Tennessee, on or about December 18, 2000.
COUNTS 7 and 8

15.  The Other Phone Company ceased providing the local, local toll and long
distance telephone service to 3680 Price Road, Moscow, Tennessee on or about November

8, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether The Other
Phone Company ceased providing the local, local toll and long distance telephone service to 3680

Price Road, Moscow, Tennessee on or about November 8, 2000.

16.  Randy O’Neal resided at 3680 Price Road, Moscow, Tennessee, on November

8, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether Randy O'Neal

resided at 3680 Price Road, Moscow, Tennessee, on November 8, 2000.

17.  The Other Phone Company ceased providing the local toll and long distance
telephone service provided to 3680 Price Road, Moscow, Tennessee, on or about December

26, 2000.

Talk.com’s Response

DCO1/EMMOE/171376.2 6



&
ke

The Company has insufficient knowledge to either admit or deny whether The Other
Phone Company ceased providing the local toll and long distance telephone service provided to

3680 Price Road, Moscow, Tennessee, on or about December 26, 2000.

18.  The Other Phone Company ceased providing the local telephone service to

3680 Price Road, Moscow, Tennessee on or about December 27, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether The Other
Phone Company ceased providing the local telephone service to 3680 Price Road, Moscow,

Tennessee on or about December 27, 2000.

COUNTS 9 and 10

19.  The local, local toll and long distance telephone service provided to Boyd’s
Creek Baptist Church of 503 Fred Sales Place, Sevierville, Tennessee was switched to The

Other Phone Company on or about October 21, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether the local, local
toll and long distance telephone service provided to Boyd’s Creek Baptist Church of 503 Fred
Sales Place, Sevierville, Tennessee was switched to The Other Ph(jne Company on or about

October 21, 2000.

20.  On October 21, 2000, Boyd’s Creek Baptist Church resided at 503 Fred Sales
Place, Sevierville, Tennessee. On October 21, 2000, Marvin Johns, of 503 Fred Sales Place,

Sevierville, Tennessee served as Chairman of the Trustees of Boyd’s Creek Baptist Church.

Talk.com’s Response
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The Company denies that Boyd's Creek Baptist Church “resides™ at any 1ocatioh. The
Company admits that the street address of the Boyd’s Creek Baptist Church is 503 Fred Sales
Place, Sevierville, Tennessee. The Company has insufficient knowledge to admit or deny
whether on October 21, 2000, Marvin Johns, of 503 Fred Sales Place, Sevierville, Tennessee

served as Chairman of the Trustees of Boyd's Creek Baptist Church.

21.  The Other Phone Company ceased providing the local, local toll and long
distance telephone service to Boyd’s Creek Baptist Church of 503 Fred Sales Place,
Sevierville, Tennessee, was switched to a provider other than Talk.com on or about

November 27, 2000. [sic]

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether The Other
Phone Company ceased providing the local, local toll and long distance telephone service to
Boyd’s Creek Baptist Church of 503 Fred Sales Place, Sevierville, Tennessee, was switched to a

provider other than Talk.com on or about November 27, 2000.”

COUNTS 11 and 12

22, On or about October 10, 2000, the local telephone service provided to
7331Cresthill Drive, #E-4, Knoxville, Tennessee, was switched to The Other Phone

Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
October 10, 2000, the local telephone service provided to 7331Cresthill Drive, #E-4, Knoxville,

Tennessee, was switched to The Other Phone Company.
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23.  On October 10, 2000 Merilyn Hesselgrave resided at 733 1 Cresthili Drive,

#E-4, Knoxville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on October 10,

2000 Merilyn Hesselgrave resided at 733 1 Cresthill Drive, #E-4, Knoxville, Tennessee.

24.  On or about November 7, 2000, The Other Phone Company ceased providing

the local telephone service provided to 7331 Cresthill Drive, #E-4, Knoxville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
November 7, 2000, The Other Phone Company ceased providing the local telephone service

provided to 7331 Cresthill Drive, #E-4, Knoxville, Tennessee.

25. On or about October 10, 2000, the local toll and long distance telephone
service provided to 7331 Cresthill Drive, #E-4, Knoxvﬂle, Tennessee, were switched to The

Other Phone Company.

Talk.com ’s Response

The Company has insufficient knowledge to either admit or deny whether on or
about October 10, 2000, the local toll and long distance telephone service provided to 7331

Cresthill Drive, #E-4, Knoxville, Tennessee, were switched to The Other Phone Company.

26.  On or about November 14, 2000, The Other Phone Company ceased
providing the local toll and long distance telephone service to 7331 Cresthill Drive, #E-4,

Knoxville, Tennessee.
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Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or
about November 14, 2000, The Other Phone Company ceased providing the local toll and long

distance telephone service to 7331 Cresthill Drive, #E-4, Knoxville, Tennessee.

COUNTS 13 and 14

27.  Onor about January 16, 2001, the local, local toll and long distance telephone
service provided to 401 S. Cumberland Street, Lebanon, Tennessee, on two business lines
whose respective numbers were (615)443-1919 and (615)443-4543 was switched to The Other

Phone Company d/b/a Access One.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether the local, local
toll and long .distance telephone service was provided to 401 S. Cumberland Street, Lebaﬁoﬁ,
Tennessee, on or about January 16, 2001. The Company has insufficient knowledge to either
admit or deny whether the business lines to 401 S. Cumberland Street, Lebanon, Tennessee were
numbers (615) 443-1919 and (615) 443-4543, respectively. The Company admits it received
authorization to switch the local, local toll and long distance telephone service and all associated
lines for (615) 443-8649 through the information contained in the Customer Service Record
(“CSR”) that both (615) 443-1919 and (615) 443-4543 were associated with (615) 443-8649 at

the time the Company received authorization.

28.  On January 16, 2001 Jim Landers d/b/a Whitts Barbecue resided at 401 S.

Cumberland Street, Lebanon, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on January 16,
2001 Jim Landers d/b/a Whitts Barbecue resided at 401 S. Cumberland Street, Lebanon,

Tennessee.

29.  On or about February 13, 2001, The Other Phone Company d/b/a Access One
ceased providing the local, local toll, and long distance télephone service to 401 S.

Cumberland Street, Lebanon, Tennessee.

Talk.com’s Response

‘The Company has insufficient knowledge to either admit or deny whether on or
about February 13, 2001, The Other Phone Company d/b/a Access One ceased providing the
local, local toll, and long distance telephone service to 401 S. Cumberland Street, Lebanon,

Tennessee.
COUNTS 15 and 16
30. On December 16, 2000 Esther Haynes resided at 9515 Bob Gray Road,

Knoxville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on

December 16, 2000 Esther Haynes resided at 9515 Bob Gray Road, Knoxville, Tennessee.

31. On or about December 16, 2000, the local toll and long distance telephone
service provided to 9515 Bob Gray Road, Knoxville, Tennessee, was switched to The Phone

Company.

Talk.com’s Response
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The Company has insufficient hlowledge, to either admit or deny whether on or about
December 16, 2000, the local toll and long distance telephone service provided to 9515 Bob Gray

Road, Knoxville, Tennessee, was switched to The Phone Company.

32.  Onor about February 13, 2001, The Phone Company ceased providing the

local toll and long distance telephone service to 9515 Bob Gray Road, Knoxville, Tennessee.

Talk.com’s Response

/ The Company has insufficient knowledge to either admit or deny whether on or about
February 13, 2001, The Phone Company ceased providing the local toll and long distance

telephone service to 9515 Bob Gray Road, Knoxville, Tennessee.

COUNTS 17 and 18

33.  OnDecember 15, 2000 John and Julie Helton d/b/a J &J Handling Systems,

Inc. resided at 7808 Hale Road, Hixson, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on December
15, 2000 John and Julie Helton d/b/a J &J Handling Systems, Inc. resided at 7808 Hale Road,

Hixson, Tennessee.

34.  On or about December 15, 2000, the telephone service being provided by
BellSouth to John and Julie Helton d/b/a J &J Handling Systems, Inc. was switched to The

Other Phone Company.

Talk.com’s Response

DC01/EMMOE/171376.2 _ 12




&
#

The Company has insufficient knowledge to either admit or deny whether on or about
December 15, 2000, the telephone service being provided by BellSouth to John and Julie Helton

d/b/aJ &J Handling Systems, Inc. was switched to The. Other Phone Company.

35.  On or about February 9, 2001, The Other Phone Company ceased providing

the telephone service to 7808 Hale Road, Hixson, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
February 9, 2001, The Other Phone Company ceased providing the telephone service to 7808

Hale Road, Hixson, Tennessee

COUNTS 19 and 20

36. On October 12, 2000 C. Pat Anderson resided at 1220 Rome Pike, Lebanon,

Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on October 12,

2000 C. Pat Anderson resided at 1220 Rome Pike, Lebanon, Tennessee. _

37. The local telephone service provided to 1220 Rome Pike, Lebanon, Tennessee,

was switched to The Other Phone Company on or about October 12, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether the local
telephone service provided to 1220 Rome Pike, Lebanon, Tennessee, was switched to The Other

Phone Company on or about October 12, 2000
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38.  On or about October 12, 2000, The Other Phone Company ceased providing

the local telephone service to 1220 Rome Pike, Lebanon, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
October 12, 2000, The Other Phone Company ceased providing the local telephone service to

1220 Rome Pike, Lebanon, Tennessee

39.  On or about October 12, 2000, the local toll and long distance telephone
service provided to 1220 Rome Pike, Lebanon, Tennessee, was switéhed to The Other Phone

Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
October 12, 2000, the local toll and long distance telephone service provided to 1220 Rome Pike,

Lebanon, Tennessee, was switched to The Other Phone Company.

40.  The Other Phone Company ceased providing the local toll and long distance

telephone service to 1220 Rome Pike, Lebanon, Tennessee on or about November 2, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether The Other
Phone Company ceased providing the local toll and long distance telephone service to 1220

Rome Pike, Lebanon, Tennessee on or about November 2, 2000

COUNTS 21 and 22

41. On March 5, 2001, Donna Herald resided at 1520 Ryan Place, Columbia,
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Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on March 5,

/

2001, Donna Herald resided at 1520 Ryan Place, Columbia, Tennessee.

42.  On or about March 5, 2001 the local telephone service provided to 1520 Ryan

Place, Columbia, Tennessee was switched to The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 5, 2001 the local telephone service provided to 1520 Ryan Place, Columbia, Tennessee

was switched to The Other Phone Company.

43.  On or about March 21, 2001, The Other Phone Company ceased providing

the local telephone service to 1520 Ryan Place, Columbia, Tennessee.

Talk.com’s Response
The Company has insufficient knowledge to either admit or deny whether on or about
March 21, 2001, The Other Phone Company ceased providing the local telephone service to 1520

Ryan Place, Columbia, Tennessee.

44.  On or about March 5, 2001, The Other Phone Company ceased providing the
local toll and long distance telephone service provided to 1520 Ryan Place, Columbia,

Tennessee.

Talk.com’s Response

<
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The Company has insufficient knowledge to either admit or deny whether on or about
March 5, 2001, The Other Phone Company ceased providing the local toll and long distance

telephone service provided to 1520 Ryan Place, Columbia, Tennessee.

45.  Onor about March 15, 2001, The Other Phone Company ceased providing

the local toll and long distance telephone service to 1520 Ryan Place, Columbia, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 15, 2001, The Other Phone Company ceased providing the local toll and long distance

telephone service to 1520 Ryan Place, Columbia, Tennessee.

COUNTS 23 and 24

46.  On August 17, 2000 Robert Whitaker resided at 5005 Hasty Drive, Nashville,

Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on August 17,

2000 Robert Whitaker resided at 5005 Hasty Drive, Nashville, Tennessee.

47.  On or about August 17, 2000, the local telephone service provided to 5005

Hasty Drive, Nashville, Tennessee was switched to The Other Phone Company.

Talk.com’s Response

The Compahy has insufficient knowledge to either admit or deny whether on or about
August 17, 2000, the local telephone service provided to 5005 Hasty Drive, Nashville, Tennessee

was switched to The Other Phone Company.
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48.  On or about October 28, 2000, The Other Phone Company ceased providing

the local telephone service to 5005 Hasty Drive, Nashville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
October 28, 2000, The Other Phone Company ceased providing the local telephone service to

5005 Hasty Drive, Nashville, Tennessee.

COUNTS 25 and 26

49, On March 5, 2001, Barbara DeBlasio resided at 112 Shady Street,

Summertown, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on March 5,

2001, Barbara DeBlasio resided at 112 Shady Street, Summertown, Tennessee.

50.  On or about March 5, 2001, the local telephone service provided to 112 Shady

Street, Summertown, Tennessee was switched to The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 5, 2001, the local telephone service provided to 112 Shady Street, Summertown,

Tennessee was switched to The Other Phone Company.

51.  On or about March 23, 2001, The Other Phone Company ceased providing

the local telephone service to 112 Shady Street; Summertown, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on or about
March 23, 2001, The Other Phone Company ceased providing the local telephone service to 112

Shady Street; Summertown, Tennessee.

COUNTS 27 and 28

52. On October 17, 2000, Sharon Jones resided at 234 British Woods Drive,

~ Nashville, Tennessee.

Talk.com’s Response

The Company has insufficient kndwledge to either admit or deny whether on October 17,

2000, Sharon Jones resided at 234 British Woods Drive, Nashville, Tennessee.

53. On October 17, 2000, the local, local toll and long distance telephone service
provided to 234 British Woods Drive, Nashville, Tennessee was switched to The Other

Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on October 17,
2000, the local, local toll and long distance telephone service provided to 234 British Woods

Drive, Nashville, Tennessee was switched to The Other Phone Company.

54.  On December 19, 2000, The Other Phone Company ceased providing the
local, local toll and long telephone distance service to 234 British Woods Drive, Nashville,

Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on December
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19, 2000, The Other Phone Company ceased providing the local, local toll and long telephone

distance service to 234 British Woods Drive, Nashville, Tennessee.

COUNTS 29 and 30

55. OnNovember 3, 2000, Kerry Beyer resided at 2318 Cornwall Street,

Germantown, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit of deny whether on November

3, 2000, Kerry Beyer resided at 2318 Cornwall Street, Germantown, Tennessee.

56. On or about November 3, 2000, the local telephone service provided to 2318

Cornwall Street, Germantown, Tennessee was switched to The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
November 3, 2000, the local telephone service provided to 2318 Cornwall Street, Germantown,

Tennessee was switched to The Other Phone Company.

57.  On or about December 4, 2000, The Other Phone Company ceased providing

the local telephone service to 2318 Cornwall Street, Germantown, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
December 4, 2000, The Other Phone Company ceased providing the local telephone service to

2318 Cornwall Street, Germantown, Tennessee.

58. On February 16, 2001, Kerry Beyer resided at 2318 Cornwall Street,
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Germantown, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on February 16,

2001, Kerry Beyer resided at 2318 Cornwall Street, Germantown, Tennessee.

59.  Onor about February 16, 2001, the local telephone service provided to 2318

Cornwall Street, Germantown, Tennessee was switched to The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
February 16, 2001, the local telephone service provided to 2318 Cornwall Street, Germantown,

Tennessee was switched to The Other Phone Company.

60.  On or about March 15, 2001, The Other Phone Company ceased providing

the local telephone service to 2318 Cornwall Street, Germantown, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 15, 2001, The Other Phone Company ceased providing the local telephone service to 2318

Cornwall Street, Germantown, Tennessee.

61. The thirteen (13)solicitation scripts Talk.com provided to the TRA in
response to a data request from the Consumer Services Division fail to iliclude a statement
that the purpose of the call is to solicit verbal approval to change the end user’s local,
and/or intralLATA, or interLATA carrier along with the specific question to the end user,

"Do you want to change your service?"
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Talk.com’s Response

Based on the statement in footnote 21 of the Show Cause order which states “[p]enaities
are not contemplated for Talk.com’s general use of these noncompliant scripts. In certain Counts
- included in kthis Order, however, Talk.com is being directed to show cause why penalties should
not be imposed for specific violations of Tenn. Comp. R. & Reg. 1120-4-2-.56(2) or (3),” the

Company objects as irrelevant the statement included in this request.

62.  The thirteen (13)solicitation scripts Talk.com provided to the TRA in
response to a data request from the Consumer Services Division do not provide an
unsolicited disclosure describing charge(s)for processing the carrier change that may be

imposed.

Talk.com’s Response

Based on the statement in footnote 21 of the Show Céuse order which states “[plenalties
are not contemplated for Talk.com’s general use of these noncompliant scripts. In certain Counts
included in this Order, however, Talk.com is being directed to show cause why penalties should
not be imposed for spécific violations of Tenn. Comp. R. & Reg. 1120-4-2-.56(2) or (3),” the

Company objects as irrelevant the statement included in this request.

63. The thirteen (13)solicitation scripts Talk.com provided to the TRA in
response to a data request from the Consumer Services Division do not include a disclosure
that ;'the end user’s local, intraLATA, or interLATA carrier may not be changed unless
and until the telemarketing sale is confirmed by at least one of the methods outlined in

Tenn. Comp. R. & Reg. 1220-4-2-. 56(2)(a-c).

Talk.com’s Response
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Based on the statement in footnote 21 of\ the Show Cause order which states “[plenalties
are not contemplated for Talk.com’s general use of these noncompliant scripts. In certain Counts
included in this Order, however, Talk.com is being dfrected to show cause why penalties should
not be imposed for specific violations of Tenn. Comp. R. & Reg. 1120—4-2-.56(2) or (3),” the

Company objects as irrelevant the statement included in this request.

64. The thirteen (13)solicitation scripts Talk.com provided to the TRA in
response to a data request from the Consumer Services Division do not include an

unsolicited disclosure of the time frame when a change of service will occur.

Talk.com’s Response

Based on the statement in footnote 21 of the Show Cause order which states “[plenalties
are not contemplated for Talk.com’s general use of these noncompliant scripts. In certain Counts
included in this Order, however, Talk.com is being directed to show cause why penalties should
not be imposed for specific violations of Tenn. Comp. R. & Reg. 1120-4-2-.56(2) or (3),” the

Company objects as irrelevant the statemerit included in this request.

65. The thirteen (13)solicitation scripts Talk.com provided to the TRA in
response to a data request from the Consumer Services Division do not provide statement

verifying that the end user is an authorized individual.

Talk.com’s Response

Based on the statement in footnote 21 of the Show Cause order which states “[pJenalties
are not contemplated for Talk.com’s general use of these noncompliant scripts. In certain Counts

included in this Order, however, Talk.com is being directed to show cause why penalties should

DCOI/EMMOE/171376.2 22




=

Ed

not be imposed for specific violations of Tenn. Comp. R. & Reg. 1120-4-2-.56(2) or (3),” the

Company objects as irrelevant the statement included in this request.

66. The’fifty-four (S4)verification scripts Talk.com provided to the TRA in
response to a data request from the Consumer Services Division do not disclose the

company name of the independent third party verifier.

- Talk.com’s Response

Based on the statement in footnote 21 of the Show Cause order which states “[plenalties
are not contemplated for Talk.com’s general use of these noﬁcompliantv scripts. In certain Counts
‘included in this Order, however, Talk.com is being directed to show cause why penalties should
not be imposed for specific violations of Tenn. Comp. R. & Reg. 1120-4-2-.56(2) or (3),” the

Company objects as irrelevant the statement included in this request.

67.  The fifty-four (54)verification scripts Talk.com provided to the TRA in
response to a data request from the Consumer Services Division do not request whether the
end user would like to verify his/her decision to switch service at the present time or wait

until a Iater time.

Talk.com’s Response

Based on the statement in footnote 21 of the Show Cause order which states “[p]enalties
are not contemplated for Talk.com’s general use of these noncompliant scripts. In certain Counts
included in this Order, however, Talk.com is being directed to show cause why penalties should
not be imposed for specific violations of Tenn. Comp. R. & Reg. 1120-4-2-.56(2) or (3),” the

Company objects as irrelevant the statement included in this request.

68.  The fifty-four (54)verification scripts Talk.com provided to the TRA in
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response to a data request from the Consumer Services Division do not disclose the

approximate time frame in which the change in service will occur.

Talk.com’s Response

Based on the statement in footnote 21 of the Sho'w Cause order which states “[plenalties
are not contemplated for Talk.com’s general use of these noncompliant scripts. In certain Counts
included in this Order, however, Talk.com is being directed to show cause why penalties should
not be imposed for specific violations of Tenn. Comp. R. & Reg. 1120-4-2-.56(2) or (3),” the

Company objects as irrelevant the statement included in this request.

69.  The fifty-four (54)verification scripts Talk.com provided to the TRA in
response to a data request from the Consumer Services Division do not include a.statement
at the end of the conversation confirming that a request will or will not be submitted to the
end user’s LEC to change his or her preferred local exchange service provider, PIC or

LPIC.

Talk.com’s Response

Based on the statement in footnote 21‘ of the Show Cause order which states “[p]enalties
are not contemplated for Talk.com’s general use of these noncompliant scripts. In certain‘Counts
included in this Order, ho}wever, Talk.com is being directed to show cause why penalties should
not be imposed for specific violations of Tenn. Comp. R. & Reg. 1120-4-2-.56(2) or (3),” the

Company objects as irrelevant the statement included in this request.

COUNTS 31 and 32

70. On March 15, 2000, Joe and Rose Matthews d/b/a Matthews Towing and Car

Care Center resided at 3995 Raleigh Millington Rd, Memphis, Tennessee.
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Talk.com’s Response

The Company denies that on March 15, 2000, Joe and Rose Matthews d/b/a Matthews

Towing and Car Care Center resided at 3995 Raleigh Millington Rd, Memphis, Tennessee.

71.  On or about March 15, 2000, the local, local toll and long distance telephone
service provided on four lines to 3995 Raleigh Millington Rd, Memphis, Tennessee were

switched to The Other Phone Company.

Talk.com’s Resgonsé

The Company has insufficient knowledge to either admit or deny whether on or about
March 15, 2000, the local, local toll and long distance telephone service provided on four lines to

3995 Raleigh Millington Rd, Memphis, Tenneésee were switched to The Other Phone Company.

72.  On or about August 23, 2000, The Other Phone Company ceased providing
the local, local toll and long distance telephone service on four lines to 3995 Raleigh

Millington Rd, Mempbhis, Tennessee.

Talk.com ’s Response

- The Company has insufficient knowledge to either admit or deny whether on or about
August 23, 2000, The Other Phone Company ceased providing the local, local toll and long

distance telephone service on four lines to 3995 Raleigh Millington Rd, Memphis, Tennessee.

COUNTS 33 and 34,

73.  On January 14, 2000, Pam Downen resided at 130 Brints Chapel'Lane,

Middleton, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on January 14,

2000, Pam Downen resided at 130 Brints Chapel Lane, Middleton, Tennessee

74.  On or about January 14, 2000, the local toll and long distance telephone
service provided to 130 Brints Chapel Lane, Middlefon, Tennessee was switched to

Talk.com.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
January 14, 2000, the local toll and long distance telephone service provided to 130 Brints Chapel

Lane, Middleton, Tennessee was switched to Talk.com.

75.  On or about April 11, 2000, Talk.com ceased providing the local toll and long

distance telephone service to 130 Brints Chapel Lane, Middleton, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
April 11, 2000, Talk.com ceased providing the local toll and long distance telephone service to

130 Brints Chapel Lane, Middleton, Tennessee.

76.  On or about January 27, 2000, Pam Downen of 130 Brints Chapel Lane,

Middleton, Tennessee communicated a request to cancel Talk.com’s service to Talk.com.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
January 27, 2000, Pam Downen of 130 Brints Chapel Lane, Middleton, Tennessee communicated

a request to cancel Talk.com’s service to Talk.com.
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76 [sic]. On or about January 27, 2000, Talk.com ceased providing the long distance

telephone service to 130 Brints Chapel Lane, Middleton, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
January 27, 2000, Talk.com ceased providing the long distance telephone service to 130 Brints

Chapel Lane, Middleton, Tennessee.

COUNTS 35 and 36

77.  On July 16, 2000, Dorothy Curvin resided at 11281 McGill Rd., Soddy Daisy,

Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on July 16,

2000, Dorothy Curvin resided at 11281 McGill Rd., Soddy Daisy, Tennessee.

~78.  Onor about July 16, 2000, the local telephone service provided to 11281

McGill Rd., Soddy Daisy, Tennessee was switched to The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about‘
J uly 16, 2000, the local telephone service provided to 11281 McGill Rd., Soddy Daisy, Tennessee

was switched to The Other Phone Company.

79. Qn or about November 16, 2000, The Other Phone Company ceased

providing the local telephone service to 11281 McGill Rd., Soddy Daisy, Tennessee.

Talk.com’s Response
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- The Company has insufficient knowledge to either admit or deny whether on or about
November 16, 2000, The Other Phone Company ceased providing the local telephone service to

11281 McGill Rd., Soddy Daisy, Tennessee.

80.  On or about July 15, 2000, the local toil and long distance telephone service
provided to 11281 McGill Rd., Soddy Daisy, Tennessee was switched to The Other Phone

Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
July 15, 2000, the local toll and long distance telephone service provided to 1 1281 McGill Rd.,

Soddy Daisy, Tennessee was switched to The Other Phone Company.

81.  On or about August 31, 2000, The Other Phone Company ceased providing
the local toll and long distance telephone service to 11281 McGill Rd., Soddy Daisy,

Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
August 31, 2000, The Other Phone Company ceased providing the local toll and long distance

telephone service to 11281 McGill Rd., Soddy Daisy, Tennessee.

82.  On November 9, 2000, Dorothy Curvin resided at 11281 McGill Rd., Soddy

Daisy, Tennessee.

Talk.com’s Response

'The Company has insufficient knowledge to either admit or deny whether on November

9, 2000, Dorothy Curvin resided at 11281 McGill Rd., Soddy Daisy, Tennessee
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83.  On or about November 9, 2000, the local toll and long distance telebhone
service provided to 11281 McGill Rd., Soddy Daisy, Tennessee were switched to the Other

Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
November 9, 2000, the local toll and long distance telephohe service provided to 11281 McGill

Rd., Soddy Daisy, Tennessee were switched to the Other Phone Company.

84. On or about November 14, 2000, the local toll and long distance telephone
service provided to 11281 McGill Rd., Soddy Daisy, Tennessee were switched to the Other

Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether or about
November 14, 2000, The Other Phone Company ceased providing the local toll and long distance

telephone service to 11281 McGill Rd., Soddy Daisy, Tennessee.

COUNTS 37 and 38

85. On September 12, 2000, Laura Wilson resided at 15 Bluff Creek Trail, Soddy

Daisy, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on September

12, 2000, Laura Wilson resided at 15 Bluff Creek Trail, Soddy Daisy, Tennessee.

86. On or about September 12, 2000, the local telephone service provided to 15 Bluff
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Creek Trail, Soddy Daisy, Tennessee was switched to Talk.com.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
September 12, 2000, the local telephone service provided to 15 Bluff Creek Trail, Soddy Daisy,

Tennessee was switched to Talk.com.

87.  On or about November 9, 2000, Talk.com ceased providing the local

telephone service to 15 Bluff Creek Trail, Soddy Daisy, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
November 9, 2000, Talk.com ceased providing the local telephone service to 15 Bluff Creek

Trail, Soddy Daisy, Tennessee.

COUNTS 39 and 40

88.  On July 16, 2000, Jeanette Deming resided at 124 Roseland Hill Rd.,

Brighton, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on July 16,

2000, Jeanette Deming resided at 124 Roseland Hill Rd., Brighton, Tennessee.

89.  On or about July 16, 2000, the local telephone service provided to 124

Roseland Hill Rd. Brighton, Tennessee was switched to The Other Phone Company.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on or about
July 16, 2000, the local telephone service provided to 124 Roseland Hill Rd. Brighton, Tennessee

was switched to The Other Phone Company.

90.  On or about July 16, 2000, The Other Phone Company ceased providing the

local telephone service to 124 Roseland Hill Rd. Brighton, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
July 16, 2000, The Other Phone Company ceased providing the local telephone service to 124

Roseland Hill Rd. Brighton, Tennessee.

91.  On September 25, 2000, Jeanette Deming resided at 124 Roseland Hill Rd.,

Brighton, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on September

25, 2000, Jeanette Deming resided at 124 Roseland Hill Rd., Brighton, Tennessee.

92.  On or about September 25, 2000, the local telephone service provided to 124

Roseland Hill Rd. Brighton, Tennessee was switched to The Other Phone Company.

Talk.com’s Response

~ The Company has insufficient knowledge to either admit or deny whether on or about
September 25, 2000, the local telephone service provided to 124 Roseland Hill Rd. Brighton,

Tennessee was switched to The Other Phone Company.

93.  On or about November 22, 2000, The Other Phone Company ceased
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providing the local telephone service to 124 Roseland Hill Rd. Brighton, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or ébout
November 22, 2000, The Other Phone Company ceased providing the local telephone service to

124 Roseland Hill Rd. Brighton, Tennessee.

94, On November 20, 2000, Jeanette Deming resided at 124 Roseland Hill Rd.,

Brighton, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on November

20, 2000, Jeanette Deming resided at 124 Roseland Hill Rd., Brighton, Tennessee.

95.  On or about November 20, 2000, the local toll and long distance telephone
service provided to 124 Roseland Hill Rd., Brighton, Tennessee was switched to The Other

Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
November 20, 2000, the local toll and long distance telephone service provided to 124 Roseland

Hill Rd., Brighton, Tennessee was switched to The Other Phone Company.

96.  On or about January 25, 2001, The Other Phone Company ceased providing
the local toll and long distance telephone service to 124 Roseland Hill Rd., Brighton,

Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on or about
January 25, 2001, The Other Phone Company ceased providing the local toll and long distance

telephone service to 124 Roseland Hill Rd., Brighton, Tennessee.

COUNTS 41 and 42

97. On [sic] John Selkirk resided at 9125 Wren Hill Drive, Lakeland, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether “On John

Selkirk resided at 9125 Wren Hill Drive, Lakeland, Tennessee.”

98.  On or about November 14, 2000, the local toll and long distance telephone
service provided to 9125 Wren Hill Drive, Lakelahd, Tennessee was switched to The Other

Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
November 14, 2000, the local toll and long distance telephone service provided to 9125 Wren

Hill Drive, Lakeland, Tennessee was switched to The Other Phone Company.

99.  On or about December 27, 2000, The Other Phone Company ceased
providing the local toll and long distance telephone service to 9125 Wren Hill Drive,

Lakeland, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on or about
December 27, 2000, The Other Phone Company ceased providing the local toll and long distance

telephone service to 9125 Wren Hill Drive, Lakeland, Tennessee.

COUNTS 43 and 44

100. On November 9, 2000, Gary Butler resided at 765 McMurray Dr., Apt. M-10,

Nashville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on November

9, 2000, Gary Butler resided at 765 McMurray Dr., Apt. M-10, Nashville, Tennessee.

101.  On or about November 9, 2000, the local toll and long distance telephone
service provided to 765 McMurray Dr., Apt. M-10, Nashville, Tennessee was switched to

The Other Phone Company.

Talk.com’s Response
The Company has insufficient knowledge to either admit or deny whether on or about
November 9, 2000, the local toll and long distance telephone service provided to 765 McMurray

Dr., Apt. M-10, Nashville, Tennessee was switched to The Other Phone Company.

102.  On or about January 8, 2001, The Other Phone Company ceased providing
the local toll and long distance telephone service to 765 McMurray Dr., Apt. M-10,

Nashville, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on or about
January 8, 2001, The Other Phone Company ceased providing the local toll and long distance

- telephone service to 765 McMurray Dr., Apt. M-10, Nashville, Tennessee.

COUNTS 45 and 46

103. On January 12, 2001, Janet Elizabeth Clare resided at 3211 Highway 411,

Madisonville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on January 12,

2001, Janet Elizabeth Clare resided at 3211 Highway 411, Madisonville, Tennessee.

104.  On or about January 12, 2001, the local telephone service provided to 3211

Highway 411, Madisonville, Tennessee was switched to The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
January 12, 2001, the local telephone service provided to 3211 Highway 411, Madisonville,

Tennessee was switched to The Other Phone Company.
105. On or about January 25, 2001, The Other Phone Company ceased providing

the local telephone service to 3211 Highway 411, Madisonville, Tennessee.

‘ Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
January 25, 2001, The Other Phone Company ceased providing the local telephone service to

3211 Highway 411, Madisonville, Tennessee.

DCOI/EMMOE/171376.2 35




Hay

COUNTS 47 and 48 ,

106. On January 24, 2000, Lori Turbeville resided at 1257 Brushy Road,

Centerville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on J anuary 24,

2000, Lori Turbeville resided at 1257 Brushy Road, Centerville, Tennessee.

107.  On or about January 24, 2000, the long distance telephone service and local
toll telephone service provided to 1257 Brushy Road, Centerville, Tennessee was switched to

The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
January 24, 2000, the long distance telephone service and local toll telephone service provided to

1257 Brushy Road, Centerville, Tennessee was switched to The Other Phone Company.

108.  On or about March 27, 2000, The Other Phone Company ceased providing
the long distance telephone service and local toll telephone service to 1257 Brushy Road,

Centerville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 27, 2000, The Other Phone Company ceased providing the long distance telephone service

and local toll telephone service to 1257 Brushy Road, Centerville, Tennessee.

COUNTS 49 and 50
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109.  On January 23, 2001 the address for Carol O’Gorman d/b/a Heat Transfer

Solutions, L. L. C. was P. O. Box 30, Rockvale, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to eitﬁer admit or deny whether on January 23,
2001 the address for Carol O’Gorman d/b/a Heat Transfer Solutions, L. L. C. was P. O. Box 30,

Rockvale, Tennessee
110. On or about Jamiary 23, 2001, the local telephone service provided to *Carol

O’Gorman d/b/a Heat Transfer Solutions, L. L. C. was switched to Access One.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
January 23, 2001, the local telephone service provided to *Carol O'Gorman d/b/a Heat Transfer

Solutions, L. L. C. was switched to Access One.

111.  On or about March 26, 2001, A ccess One ceased providing local telephone

service to Carol O’Gorman d/b/a Heat Transfer Solutions, L. L. C.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 26, 2001, Access One ceased providing local telephone service to Carol O’'Gorman d/b/a

Heat Transfer Solutions, L. L. C.

112. On March 9, 2001, the address for Carol O’Gorman d/b/a Heat Transfer

Solutions, L. L. C. was P. O. Box 30, Rockvale, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on March 9,
2001, the address for Carol O’Gorman d/b/a Heat Transfer Solutions, L. L. C. was P. O. Box 30,

Rockvale, Tennessee.

113.  On or about March 9, 2001, the local toll and long distance telephone service
provided to Carol O’Gorman d/b/a Heat Transfer Solutions, L. L. C. was switched to

Access One.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 9, 2001, the local toll and long distance telephone service provided to Carol O’Gorman

d/b/é Heat Transfer Solutions, L. L. C. was switched to Access One. _

114.  On or about April 2, 2001, Access One ceased providing local toll telephone

service to Carol O’Gorrnan d/b/a Heat Transfer Solutions, L. L. C.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
April 2, 2001, Access One ceased providing local toll telephone service to Carol O'Gorrnan d/b/a

Heat Transfer Solutions, L. L. C.

115.  On or about May 23, 2001, Access One ceased providing long distance

telephone service to Carol O’Gorman d/b/a Heat Transfer Solutions, L. L. C.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
May 23, 2001, Access One ceased providing long distance telephone service to Carol O’Gorman

d/b/a Heat Transfer Solutions, L. L. C.
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COUNTS 51 and 52

116. On March 28, 2001, Edith Brown resided at 3451 Powers Bridge Road,

Manchester, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on March 28,

2001, Edith Brown resided at 3451 Powers Bridge Road, Manchester, Tennessee.

117.  On or about March 28, 2001, the local telephone service provided to 3451

Powers Bridge Road, Manchester, Tennessee was switched to The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 28, 2001, the local telephone service provided to 3451 Powers Bridge Road, Manchester,

Tennessee was switched to The Other Phone Company.

118.  On or about March 29, 2001, The Other Phone Company ceased providing

local telephone service to 345 1 Powers Bridge Road, Manchester, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 29, 2001, The Other Phone Company ceased providing local telephone service to 3451

Powers Bridge Road, Manchester, Tennessee.
COUNT 53

119. On February 15, 2001, Duane and Cindi Shields resided at 8065 Allbright

Cove, Bartlett, Tennessee.
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Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on February 15,

2001, Duane and Cindi Shields resided at 8065 Allbright Cove, Bartlett, Tennessee.

120.  On or about February 15, 2001, the local, local toll and long distance
telephone service provided to 8065 Allbright Cove, Bartlétt, Tennessee was switched to The

Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
February 15, 2001, the local, local toll and long distance telephone service provided to 8065

Allbright Cove, Bartlett, Tennessee was switched to The Other Phone Company.

121.  On or about February 15, 2001,‘The Other Phone Company ceased

.providing local telephone service to 8065 Allbright Cove, Bartlett, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
February 15, 2001, The Other Phone Company ceased .providing local telephone service to 8065

Allbright vae, Bartlett, Tennessee.

122. . On or about March 7, 2001, The Other Phone Company éeased providing the

local toll and long distance telephone service to 8065 Allbright Cove, Bartlett, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on or about
March 7, 2001, The Other Phone Company ceased providing the local toll and long distance

telephone service to 8065 Allbright Cove, Bartlett, Tennessee.

COUNTS 54 and 55

123.  On March 23, 2001, Lisa Switter resided at 265 Moore Circle, N. W.,

Charleston, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on March 23,

2001, Lisa Switter resided at 265 Moore Circle, N. W., Charleston, Tennessee.

124.  On or about March 23, 2001, the local and long distance telephone service

provided to 265 Moore Circle, N. W., Charleston, Tennessee was switched to Access One.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 23, 2001, the local and long distance telephone service provided to 265 Moore Circle, N.

W., Charleston, Tennessee was switched to Access One.

125..  On March 26, 2001, Access One ceased providing the local and long distance

telephone service provided to 265 Moore Circle, N. W., Charleston, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on March 26,
2001, Access One ceased providing the local and long distance telephone service provided to 265

Moore Circle, N. W., Charleston, Tennessee.
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- COUNTS 56 and 57

126.  On August 1, 2000, K. L. Owen and Carole A. Owen resided at 707 N.

Graycroft Ave., Madison, Tenhessee.

Talk. com’s Response

The Company has insufficient knowledge to either admit or deny whether on August 1,

2000, K. L. Owen and Carole A. Owen resided at 707 N. Graycroft Ave., Madison, Tennessee.
127.  On or about August 1, 2000, the local, local toll and long distance telephone

service provided to 707 N. Graycroft Ave., Madison, Tennessee was switched to Talk.com.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
August 1, 2000, the local, local toll and long distance telephone service provided to 707 N.

Graycroft Ave., Madison, Tennessee was switched to Talk.com.

128.  On or about September 17, 2000, Talk.com ceased providing the local

telephone service provided to 707 N. Graycroft Ave., Madison, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
September 17, 2000, Talk.com ceased providing the local telephone service provided to 707 N.

Graycroft Ave., Madison, Tennessee.

129.  On or about September 18, 2000, Talk.com ceased providing thé local toll and

long distance telephone service provided to 707 N. Graycroft Ave., Madison, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on or about
September 18, 2000, Talk.com ceased providing the local toll and long distance telephone service

provided to 707 N. Graycroft Ave., Madison, Tenneséee.
COUNT 58

130.  On November 15, 2000, John Montgomery d/b/a John Montgomery

Insurance Agency resided at 8 10 State Street, Knoxville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on November
15, 2000, John Montgomery d/b/a John Montgomery Insurance Agency resided at 810 State

Street, Knoxville, Tennessee.

131.  On or about November 15, 2000, the local telephone service was switched to

The Other Phone Company.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about

November 15, 2000, the local telephone service was switched to The Other Phone Company.

132.  On or about December 11, 2000, The Other Phone Company ceased

providing local telephone service to 810 State Street, Knoxville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
December 11, 2000, The Other Phone Company ceased providing local telephone service to 810

State Street, Knoxville, Tennessee.
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" COUNT 59

132.  On October 2, 2000, Judy Beasley, of Beasley Antenna & Satellite, resided at

1801 Bell Avenue, Paris, Tennessee.

Talk.com’s Response

The Company denies that on October 2, 2000, J udy Beasley, of Beasley Antenna &

Satellite, resided at 1801 Bell Avenue, Paris, Tennessee.

133.  On or about October 2, 2000, the local telephone service provided to Beasley
Antenna & Satellite residing at 1801 Bell Avenue, Paris, Tennessee was switched to The

Other Phone Company. -

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
October 2, 2000, the local telephone service provided to Beasley Antenna & Satellite residing at

1801 Bell Avenue, Paris, Tennessee was switched to The Other Phone Company.

134.  On or about October 9, 2000, The Other Phone Company ceased providing
local telephdne service to Beasley Antenna & Satellite residing at 1801 Bell Avenue, Paris,

Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
~ October 9, 2000, The Other Phone Company ceased providing local telephone service to Beasley

Antenna & Satellite residing at 1801 Bell Avenue, Paris, Tennessee.

COUNTS 60 and 61
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1~35. -On November 14, 2000, Janice Keenan resided at 414 West Ridgecrest Dr.,

Kingston, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on November

14, 2000, Janice Keenan resided at 414 West Ridgecrest Dr., Kingston, Tennessee.

136.  On or about November 14, 2000, the local telephone service provided to 414

West Ridgecrest Dr., Kingston, Tennessee was switched to Access One.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
November 14, 2000, the local telephone service provided to 414 West Ridgecrest Dr., Kingston,

Tennessee was switched to Access One.

137.  On or about October 18, 2000, the local toll telephone service provided to 414

West Ridgecrest Dr., Kingston, Tennessee was switched to Access One.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
October 18, 2000, the local toll telephone service provided to 414 West Ridgecrest Dr., Kingston,

Tennessee was switched to Access One.

138.  On or about December 18, 2000, Access One ceased providing the local and

the local toll telephone service to 414 West Ridgecrest Dr., Kingston, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to either admit or deny whether on or about
December 18, 2000, Access One ceased providing the local and the local toll telephone service to

414 West Ridgecrest Dr., Kingston, Tennessee.

COUNT 62

139.  On February 26, 2001, Michael Foster resided at 223 Western Avenue,

Lebanon, Tennessee.

Talk.com’s Response
The Company has insufficient knowledge to either admit or deny whether on February 26,

2001, Michael Foster resided at 223 Western Avenue, Lebanon, Tennessee.

140.  On or about February 26, 2001, the local telephone service provided to 223

Western Avenue, Lebanon, Tennessee was switched to Talk.com.

Talk.com ’s Response

The Company has insufﬂciént knowledge to either admit or deny whether on or about
February 26, 2001, the local telephone service provided to 223 Western Avenue, Lebanon,

Tennessee was switched to Talk.com.

141.  On or about March 10, 2001, Talk.com ceased providing the local telephone

16 service provided to 223 Western Avenue, Lebanon, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 10, 2001, Talk.com ceased providing the local telephone 16 service provided to 223

Western Avenue, Lebanon, Tennessee.
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COUNTS 63 and 64

142.  On March 8,200 1, Lenore Wilson resided at 154 North Ridge Drive,

Parotsville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on March 8,

2001, Lenore Wilson resided at 154 North Ridge Drive, Parotsville, Tennessee.

143. On or about March 8, 2001, the local, local toll and long distance telephone
service provided to 154 North Ridge Drive, Parotsville, Tennessee was switched to

Talk.com.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
March 8, 2001, the local, local toll and long distance telephone service provided to 154 North

Ridge Drive, Parotsville, Tennessee was switched to Talk.com

144.  On or aobut [sic] April 20, 2001, Talk.com ceased providing the local toll and

long distance telephone service to 154 North Ridge Drive, Parotsville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
April 20, 2001, Talk.com ceased providing the local toll and long distance telephone service to

154 North Ridge Drive, Parotsville, Tennessee.

145.  On or about April 23, 2001, Talk.com ceased providing the local telephone

service to 154 North Ridge Drive, Parotsville, Tennessee.
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Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
April 23, 2001, Talk.com ceased providing the local telephone service to 154 North Ridge Drive,

Parotsville, Tennessee.

COUNTS 65 and 66

146.  On or about September 22, 2000, Patricia Ladisa of 7033 North Lake Drive,
| Brentwood, Tennessee, cancelled her local and long distance telephone service with

Talk.com.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether on or about
September 22, 2000, Patricia Ladisa of 7033 North Lake Drive, Brentwood, Tennessee, cancelled

her local and long distance telephone service with Talk.corﬁ.

147.  Bruce Efflandt of 1771 Wears Valley Road, Sevierville, Tennessee, provided
Talk.com with netice of cancellation of previously authorized telephone service with

Talk.com on August 20, 2000.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether Bruce Efflandt
of 1771 Wears Valley Road, Sevierville, Tennessee, provided Talk.com with notice of

cancellation of previously authorized telephone service with Talk.com on August 20, 2000.

148. Bruce Efflandt of 1771 Wears Valley Road in Sevierville, Tennessee, provided
Talk.com with notice of cancellation of previously authorized telephone service with

Talk.com on or before November 7, 2000.
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Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether Bruce Efflandt
of 1771 Wears Valley Road in Sevierville, Tennessee, provided Talk.com with notice of
cancellation of previously authorized telephone service with Talk.com on or before November 7,

2000.

149. Talk.com ceased to provide previously authorized telephone service to Bruce

Efflandt of 1771 Wears Valley Road, Sevierville, Tennessee on January 22,2001.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether Talk.com
ceased to provide previously authorized telephone service to Bruce Efflandt of 1771 Wears

Valley Road, Sevierville, Tennessee on January 22,2001.

COUNT 67

150. In August of 2000, Talk.com received a notice of cancellation from Mrs.

Lillian Greer of 1234 Meda Street, Memphis, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to either admit or deny whether it received

notice of cancellation in August 2000 from Mrs. Lillian Greer is of 1234 Meda Street.

151.  Subsequent to the notice of cancellation referenced in request for admission
number 150 (above)Talk.com delivered a bill for payment of $67.49 for local telephone

service to Mrs. Lillian Greer of 1234 Meda Street, Memphis, Tennessee.

Talk.com’s Response
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The Company admits that it delivered a bill for payment of $67.49. The Company has the
Company has insufficient knowledge to either admit or deny the rest of the information contained

in the request.
COUNT 68

152.  Doris Moore of 10464 Hwy 104 North, Lexington, Tennessee, authorized

Talk.com to provide her with local telephohe service in July 2000.

Talk.com’s Response

The Company admits that Doris Moore authorized Talk.com to provide her with
local telephone service. The Company has insufficient knowledge ‘to admit or deny the rest of the

-information contained in the request.

153.  As of August 10, 2000, Talk.com had not activated the previously authorized

telephone service referenced in request for admission number 152 (above).

Talk.coin ’s Response

The Company admits that as of August 10, 2000 it had submitted an order to switch the
authorized switch of the telephone service. The Company has insufficient knowledge to admit or

deny the rest of the information contained in the request.

154. Talk.com delivered a bill or bills to Doris Moore of 10464 Hwy 104 North,

Lexington, Tennessee, for at least two hundred three dollars and seventy cents ($203.70).

Talk.com’s Response
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- The Company admits that it rendered a bill to Doris Moore of 10464 Hwy 104 North,
Lexington, Tennessee. The Company has insufficient knowledge to admit or deny the rest of the

information contained in the request.

155. Talk.com has never provided telephoné service to Do‘ris Moore of 10464 Hwy

104 North, Lexihgton, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it has never provided

telephone service to Doris Moore of 10464 Hwy 104 North, Lexington, Tennessee.

COUNT 69

156. Talk.com received a notice of cancellation from Tim and Leah Sweeney of

2220 Monte Bella Place, Franklin, Tennessee on or about September 21, 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it received a notice of
cancellation from Tim and Leah Sweeney of 2220 Monte Bella Place, Franklin, Tennéssee on or

about September 21, 2000.

157. Talk.com received a notice of cancellation from Tim and Leah Sweeney of

2220 Monte Bella Place, Franklin, Tennessee on or about October 23, 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it received a notice of
cancellation from Tim and Leah Sweeney of 2220 Monte Bella Place, Franklin, Tennessee on or

about October 23, 2000.
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157. [sic] Talk.com debited the checking account of Tim and Leah Sweene& of
2220 Monte Bella Place, Franklin, Tennessee in the amounts of twenty-five dollars and
| ninety-three cents ($25.93)and twenty-four dollars and ﬁfty-two cents ($24.52)on December
12, 2000, and fiftyone dolla;‘s and eighty-six cents ($51.86)and forty-nine dollars and four

cents ($49.04)on December 29, 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it debited the
checking account ef Tim and Leah Sweeney of 2220 Monte Bella Place, Franklin, Tennessee in
the amounts of twenty-five dollars and ninety-three cents ($25.93)and twenty-four dollars and
fifty-two cents ($24.52)on December 12, 2000, and fiftyone dollars and eighty-six cents -

($51.86)and forty-nine dollars and four cents ($49.04)on December 29, 2000.

158. Talk.com continued to bill Tim and Leah Sweeney of 2220 Monte Bella Place,

Franklin, Tennessee until November 20, 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it continued to bill
Tim and Leah Sweeney of 2220 Monte Bella Place, Franklin, Tennessee until November 20,

2000.

159.  As of August 7, 2001, Talk.com had not returned the two debits of December
29, 2000 referenced in request for admission number} 159 (above)in the total amount of one
hundred dellars and nihety cents ($100.90)to Tim and Leah Sweeney of 2220 Monte Bella

Place, Franklin, Tennessee.

Talk.com’s Response
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The Company has insufficient knowledge to admit or deny whether as of August 7, 2001,
Talk.com had not returned the two debits of December 29, 2000 referenced in request for
admission number 159 (above)in the total amount of one hundred dollars and ninety cents

($100.90)to Tim and Leah Sweeney of 2220 Monte Bella Place, Franklin, Tennessee.
COUNT 70

160. Marjorie Rainey of 5620 Granny White Pike, Brentwood, Tennessee was
billed by Talk.com for features that she had not authorized Talk.coM to provide in the
amounts amounting to at least two-hundred twenty-six dollars ($226.00)and three hundred

fourteen dollars .and thirty-eight cents ($3 14.38).

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether Marjorie Rainey of
5620 Granny White Pike, Brentwood, Tennessee was billed by Talk.com for features that she had
not authorized Talk.com to provide in the amounts amounting to at least two-hundred twenty-six
dollars ($226.00)and three hundred fourteen dollars and thirty-eight cents ($3 14.38).
COUNT 71

161. Talk.com delivered a bill dated December 27 » 2000 to Fred Parish of Mid-

Town, Video, 3081 Roane State Hwy, Harriman, Tennessee in the amount of $69.31.

Talk.com’s Response

The Company denies that it delivered a bill to Fred Parish of Mid-Town, Video, 3081

-Roane State Hwy, Harriman, Tennessee in the amo{mt of $69.31.

COUNT 72
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162. Subsequent to receiving a notice of cancellation from Lisan Parker of 3600
Hillsboro Rd, Nashville, Tennessee, Talk.com billed Ms. Parker amounts totaling two
hundred ninety-two dollars and forty-eight cents ($292.48)and fifty-six dollars and fifty-one

cents ($56.5 1).

Talk.com’s Response ‘ ,

The Company has insufficient knowledge to admit or deny whether subsequent to
receiving a notice of cancellation from Lisah Parker of 3600 Hillsboro Rd, Nashville, Tennessee,
Talk.com billed Ms. Parker amounts totaling two hundred ninety-two dollars and forty-eight

- cents ($292.48)and fifty-six dollars and fifty-one cents ($56.5 1).

163. Talk.com billed Lisan Parker of 3600 Hillsboro Rd, Nashville, Tennessee, for

a Premier Plan in the amount of $3.95, which Ms. Parker did not order.

Talk.com’s Response

The Company admits that it rendered a bill addressed to Lisan Parker at 3600 Hillsboro
Rd, Nashville, Tennessee. The Company has insufficient knowledge to admit or deny the rest of

the information contained in the request.
COUNT 73

164. Carolyn Keay of 11614 Holly Circle, Soddy Daisy, Tennessee subscribed to a
Talk.com a [sic] local and long distance bundled telephone plan including two hundred

(200)free minutes of long distance calls and unlimited local calls each month.

Talk.com’s Response

The Company admits Carolyn Keay of 11614 Holly Circle, Soddy Daisy, Tennessee

subscribed to a Talk.com local and long distance bundled telephone plan including two hundred
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(200)free minutes of long distance calls and unlimited local calls each month.
. ; |

165. Carolyn Keay of 116 14 Holly Circle, Soddy Daisy, Tennessee did not receive
the two hundred (200)minutes of free long distance or free local calls per the plan

referenced in request for admission number 164 (above).

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether Carolyn Keay of 116
14 Holly Circle, Soddy Daisy, Tennessee did not receive the two hundred (200)minutes of free
loﬁg distance or free local calls per the plan referenced in request for admission number 164

(above).

166.  Talk.com billed Carolyn Keay of 11614 Holly Circle; Soddy Daisy, Tennessee

in an amount totaling at least $302.07 for local toll calls.

Talk.com’s Response

The Company admits that it rendered a bill to Carolyn Keay. The Company denies it
billed Carolyn Keay of 11614 Holly Circle, Soddy Daisy, Tennessee in an amount totaling at

least $302.07 for local toll calls.
COUNT 74

167. Talk.com agreed to provide Lori Turbeville of 1257 Brlishy Rd., Antioch,
Tennessee with two-hundred (200)free minutes of long distance services and three

“(3)months of free AOL Internet service.

Talk.com’s Response

The Company admits it agreed to provide Lori Turbeville of 1257 Brushy Rd., Antioch,
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Tennessee with two-hundred (200)free mihutes of long distance services and three (3)months of

free AOL Internet service.

168. Between April 4, 2000 and March 3, 2001 Talk.com collected billed amounts
of money from the Mastercard account of Lori Turbeville of 1257 Brushy Rd., Antioch,

Tennessee in excess of those to which she had subscribed.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether between April 4, 2000
and March 3, 2001 Talk com collected billed amounts of money from the Mastercard account of
Lori Turbeville of 1%57 Brushy Rd., Antioch, Tennessee in excess of those to which she had

subscribed.

169. Talk.com collected billed amounts of money from the Mastercard account of
Lori Turbeville of 1257 Brushy Rd., Antioch, Tennessee in excess of those to which she had

subscribed after the service was cancelled.

Talk.com’s Resgonse

The Company denies it collected billed amounts of money from the Mastercard account of

Lori Turbéville of 1257 Brushy Rd., Antioch, Tennessee in excess kof those to which she had

/

S

subscribed after the service was cancelled. .

COUNT 75

170. Talk.com agreed to provide telephone service to Andy Whitehead of 1409
Bowman Road, Knoxville, Tennessee, for a monthly charge of $39.99 with tWo-hundred

(200) free minutes of long distance per month.

Talk.com’s Response
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’ The Company denies it agreed to provide telephone service to Andy Whitehead of 1409
Bowman Road, Knoxville, Tennessee, for a lhonthly charge of $39.99 with two-hundred (200)

free minutes of long distance per month.

171.  After receiving notice of cancellation of previously authorized service from
Andy Whitehead of 1409 Bowman Road, Knoxville, Tennessee, Talk.com continued to bill

Andy Whitehead of 1409 Bowman Road, Knoxville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it received a notice of
cancellation of previously authorized service from Andy Whitehead of 1409 Bowman Road,
Knoxville, Tennessee. In addition, the Company has insufficient knowledge to admit or deny

whether it continued to bill Andy Whitehead of 1409 Béwman Road, Knoxville, Tennessee.
172. Andy Whitehead of 1409 Bowman Road in Knoxville, Tennessee was billed

for an additional monthly fee in the amount of $39.05.

Talk.com’s Resgonse

The Company has insufficient knowledge to admit or deny whether Andy Whitehead of
1409 Bowman Road in Knoxville, Tennessee was billed for an additional monthly fee in the

amount of $39.05.
COUNT 76

173. Talk.com agreed to provide Charles Gerald Richardson of 335 Milbridge

Drive, Antioch, Tennessee with telephone service for $49.95 per month.

Talk.com’s Response
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The Company admits it agreed to provide Charles Gerald Richardson of 335 Milbridge

Drive, Antioch, Tennessee with telephone service for $49.95 per month

174.  Talk.com failed to timely cancel the existing service upon receipt of a notice of

cancellation from Charles Gerald Richardson of 335 Milbridge Drive, Antioéh, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether received a notice of
cancellation from Charles Gerald Richardson of 335 Milbridge Drive, Antioch, Tennessee. The
Company has insufficient knowledge to admit or deny whether it failed to timely cancel the

existing service.

175.  Talk.com billed Charles Gerald Richardson of 335 Milbridge Drive, Antioch,

Tennessee in excess of $100.00 per month dunng the time the account of Charles Gerald

, Rlchardson of 335 Milbridge Drive, Antioch, Tennessee was open with Talk.com.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it billed Charles
Gerald Richardson of 335 Milbridge Drive, Antioch, Tennessee in excess of $100.00 per month
during the time the account of Charles Gerald Richardson of 335 Milbridge Drive, Antioch,

Tennessee was open with Talk.com.

177.  Talk.com continued to bill Charles Gerald Richardson of 335 Milbridge
Drive, Antioch, Tennessee after Talk.com ceased to provide service to Charles Gerald

Richardson of 335 Milbridge Drive, Antioch, Tennessee.

Talk.com’s Response

The Company has inéufficient knowledge to admit or deny whether it cbntinued to bill
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+Charles Gerald Richardson of 335 Mﬂbndge Drive, Antioch, Tennessee after Talk.com ceased to

provide service to Charles Gerald Richardson of 335 Milbridge Drive, Antioch, Tennessee.
COUNT 77
178. Talk.com received a notice of cancellation for telephone service provided io

Cecilia Peterson of 53 1 South Gay Street, Suite 100, Knoxville, Tennessee in July of 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it received a notice of
cancellation for telephonc service provided to Cecilia Peterson of 53 1 South Gay Street, Suite

100, Knoxville, Tennessee in July of 2000.

179. Talk.com ceased kproviding telephone service to Cecilia Peterson of 53 1 South

Gay Street, Suite 100, Knoxville, Tennessee in July of 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it ceased providing
telephone service to Cecilia Peterson of 53 1 South Gay Street, Suite 100, KnoxVille, Tennessee

in July of 2000.

180. Talk.com billed Cecilia Peterson of 531 South Gay Street, Suite 100,

Knoxville, Tennessee every month from July 2000 to March 2001.

Talk.com’s Response

The Comi)any has insufficient knowledge to admit or dehy whether it billed Cecilia
. Peterson of 531 South Gay Street, Suite 100, Knoxville, Tennessee every month from July 2000

to March 2001.
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COUNT 78

181. Talk.com ceased providing telephone service to Betty Monroe of Breeze Thru

Market and Deli at 1103 Tennessee Avenue, Knoxville, Tennessee in June of 2000.

Talk.com’s Response

The Company denies it ceased providing telephone service to Betty Monroe of Breeze

Thru Market and Deli at 1103 Tennessee Avenue, Knoxville, Tennessee in June of 2000.

182. Talk.com cbntinued to bill Betty Monroe of Breeze Thru Market and Deli at
1103 Tennessee Avenue, Knoxville, Tennessee for a period of time from June of 2000 to

March 31, 2001.

Talk.com’s Response

. The Company denies it continued to bill Betty Monroe of Breeze Thru Market and Deli at
1103 Tennessee Avenue, Knoxville, Tennessee for a peﬂod of time from june of 2000 to March

31, 2001.
COUNT 79
183. Talk.com switched the telephone service provided to Woodlife Photography,

Inc. of 11 W. Huling Avenue, Memphis, TennesSee on June 29, 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it switched the
telephone service provided to Woodlife Photography, Inc. of 11 W. Huling Avenue, Memphis,

Tennessee on June 29, 2000.

184. Talk.com ceased providiﬁg sefvice to Woodlife Photography, Inc. of 11 W.
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Huling Avenue, Memphis, Tennessee on July 28, 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny.whether it ceased providing
service to Woodlife Photography, Inc. of 11 W. Huling Avenue, Memphis, Tennessee on July 28,

2000.

185. Talk.com continued to bill the corporation after the service had been

cancelled.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether itvconti‘nued to bill the

.

corporation after the service had been cancelled.

186. Talk.com continued billing Woodlife Photography, Inc. on a monthly basis -

until April of 2001.

Talk.com’s Resgonse

The Company has insufficient knowledge to admit or deny whether it continued billing

Woodlife Photography, Inc. on a monthly basis until April of 2001.
COUNT 80

187. Talk.com ceased providing telephone service to Pat Shell of 2712 Washington

Lane, Thompson Station, Tennessee on December 21, 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it ceased providing

telephone service to Pat Shell of 2712 Washington Lane, Thompson Station, Tennessee on
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December 2 1, 2000.

188. Talk.com continued to bill Pat Shell of 2712 Washington Lane, Thompson
Station, Tennessee one hundred thirty-eight dollars and fifty-eight cents ($138.58)each

month from January 2001 through April 2001.

Talk.com ’s Response
The Company has insufficient knowledge to admit or deny whether it continued to bill
Pat Shell of 2712 Washington Lane, Thompson Station, Tennessee one hundred thirty-eight

dollars and fifty-eight cents ($138.58)each month from J anuary 2001 through April 2001.
COUNT 81

189. Talk.com agreed to provide Artworks Printing and Signs of 106 East Lane
Sti’eet, Shelbyville, Tennessee with local and long distance service at a rate of $54.95 per

month, with two-hundred (200)free minutes of long distance.

Talk.com’s Response
The Company admits it agreed to provide Artworks Printing and Signs of 106 East Lane
Street, Shelbyville, Tennessee with local and long distance service. The Company has insufficient

knowledge to admit or deny the rest of the information contained in the request. -

190. In December of 2000, Talk.com received a cancellation letter and check for
$65.00 from Buddy Hart of Artworks Printing and Signs of 106 East Lane Street,

Shelbyville, Tennessee dated December 20, 2000.

Talk.com’s Response

The Company admits it received a check for $60.00 from Buddy Hart of Artworks
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Printing and Sings of 106 East Lane Street, Shelbyville, Tennessee. The Company has

insufficient knowledge to admit or deny the rest of the information contained in the request.
COUNT 82

191.  Talk.com received notice to cancel previbusly authorized telephone service from

Beth Davis of 9229 Birchwood Pike, Harrison, Tennessee in July of 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it received notice to
cancel previously authorized telephone service from Beth Davis of 9229 Birchwood Pike,

Harrison, Tennessee in July of 2000.

192.  Approximately six (6)months later Talk.com sent a bill for over $200 to Beth
Davis of 9229 Birchwood Pike, Harrison, Tennessee. She immediately called Talk.com and
was assured by a customer service representative that the problém would be resolved and

the account would be cancelled.

Talk.com’s Response

VThe Company admits it rendered a bill for over $200 to Beth Davis of 9229 Birchwood
Pike, Harrison, Tennessee. The Company has insufficient knowledge to admit or the rest of the

information contained in the request.

193. Talk.com continued to bill Beth Davis of 9229 Birchwood Pike, Harrison,

Tennessee for service on a monthly basis from July of 2000 until March of 2001.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it continued to bill
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Beth Davis of 9229 Birchwood Pike, Harrison, Tennessee for service on a monthly basis from

July of 2000 until March of 2001.
COUNT 83

194. In November of 2000, Tina Codk of 3048 Steekee School Road, Loudon,
Tennessee cancelled all service provided by Talk.com on one of her lines and the local

service on the other.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether in November of 2000,
Tina Cook of 3048 Steekee School Road, Loudon, Tennessee cancelled all service provided by

Talk.com on one of her lines and the local service on the other.

195. In December of 2000, Tina Cook of 3048 Steekee School Road, Loudon,

Tennessee canceled all service on one of her lines and the local service on another.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether in December of 2000,
Tina Cook of 3048 Steekee School Road, Loudon, Tennessee canceled all service on one of her

lines and the local service on another.

196. Talk.com continued to bill Tina Cook of 3048 Steekee School Road, Loudon,
‘Tennessee‘for‘ the cancelled services referred to above in request for admission number 194

\

on a monthly basis until April of 2001.

Talk.com’s Response

The Company has insufficient knowledge to admit or dehy whether it continued to bill
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Tina Cook of 3048 Steekee School Road, Loudon, Tennessee for the cancelled services referred

to above in request for admission number 194 on a monthly basis until April of 2001.

197. Talk.com éontinued to bill Tina Cook of 3048 Steekee School Road, Loudon,
Tennessee for the cancelled services referred to above in reqilest for admission number 195

- on a monthly basis until April of 2001.

Talk.com’s Response

The Company has insufficient knowledge to admit of deny whether it continued to bill
Tina Cook of 3048 vSteekee School Road, Loudon, Tennessee for the cancelled services referred

to above in request for admission number 195 on a inonthly basis‘until April of 2001

COUNT 84

198. Access One ceased pfoviding telephone service to J ohn Montgomery d/b/a

John Montgomery Insurance Agency of 8 10 State Street, Knoxville in October of 2000,

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether Access One ceased
providing telephone service to John Montgomery d/b/a John Montgomery Insurahce Agency of

810 State Street, Knoxville in October of 2000.

199. Access One continued to bill John Montgomery d/b/a John Montgomery
Insurance Agency of 8 10 State Street, Knoxville for telephone service from November of

2000 until April of 2001.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether Access One
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continued to bill John Montgomery d/b/a John Montgomery Insurance Agency of 8 10 State

Street, Knoxville for telephone sei*vice from November of 2000 until April of ZOQI.
COUNT 85

200. Talk.com ceased providing telephone service to Veronica Castillo of 1575

Galloway, Apt. #4, Memphis, Tennessee in October of 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it ceased providing
telephone service to Veronica Castillo of 1575 Galloway, Apt. #4, Memphis, Tennessee in

October of 2000.

201. Talk.com deducted funds from the checking account of Veronica Castillo of

1575 Galloway, Apt. #4, Meinphis, Tennessee from November of 2000 to February of 200 1.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether deducted funds from
the checkiﬂé account of Veronica Castillo of 1575 Galloway, Apt. #4, Mémphis, Tennessee from

November of 2000 to February of 2001.
COUNT 86

- 202.  Talk.com did not provide telephone services to Malisha Blackman of 528

Norton Avenue, Nashville, Tennessee at any time.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it did not provide

telephone services to Malisha Blackman of 528 Norton Avenue, Nashville, Tennessee at any
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time.

203. Malisha Blackman of 528 Norton Avenue, Nashville, Tennessee

communicated a notice of cancellation of service to Talk.com in July of 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether Malisha Blackman of
528 Norton Avenue, Nashville, Tennessee communicated a notice of cancellation of service to

Talk.com in July of 2000.

204. Talk.com sent a bill in the amount of $79.80 to Malisha Blackman of 528

Norton Avenue, Nashville, Tennessee in March of 2001.

Talk.com’s Response

The Company admits it rendered a bill to Malisha Blackman of 528 Norton Avenue,

Nashville, Tennessee in the amount of $79.80 in March 2001.
COUNT 87
205. AOL Long Distance debited the checking account of Jack W. Whitman of 245

Fairway Drive, Donelson, Tennessee on March 27,2001, in the amount of $245.33.

Talk.com’s Response |
The Company denies that AOL Long Distancé debited the checking account of Jack W.
Whitman of 245 Fairway Drive, Donelson, Tennessee on March 27, 2001, in the amount of

$245.33.

206. AOL Long Distance debited the checking account of Jack W. Whitman of 245

Fairway Drive, Donelson, Tennessee on April 27, 2001, in the amount of $209.33.
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Talk.com’s Response

The Company denies that AOL Long Distance debited the checking account of Jack W.
Whitman of 245 Fairway Drive, Donelson, Tennessee on April 27, 2001, in the amount of

$209.33.
COUNT 88
207. John Whalen of 1496 Oakdale Highway, Harriman, Tennessee was billed

twice by Talk.com, once directly and through his credit card in October of 2000.

- Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether John Whalen of 1496
Oakdale Highway, Harriman, Tennessee was billed twice by Talk.com, once directly and through

his credit card in October of 2000.
COUNT 89

208. Talk.com ceased providing telephone service to Rudolph Blue of 105

Brunswick Drive, Hendersonville, Tennessee in August of 2000.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it ceased providing
telephone service to Rudolph Blue of 105 Brunswick Drive, Hendersonville, Tennessee in August

of 2000

209. Talk.com continued to bill Rudolph Blue of 105 Brunswick Drive,
Hendersonville, Tennessee on a monthly basis beginning in Septefnber of 2000 in a total

amount of at least three hundred sixty-four dollars and eight cents ($364.08).
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Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it continued to bill
Rudolph Blue of 105 Brunswick Drive, Hendersonville, Tennessee on a monthly basis beginning
in September of 2000 in a total amount of at least three hundred sixty-four dollars and ei ght cents

($364.08).

COUNT 90

210. Talk.com did not provide local long distance telephone service to Mr. William

James of 1443 Vance Avenue, Memphis, Tennessee at any time.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it did not provide
local long distance telephone service to Mr. William James of 1443 Vance Avenue, Memphis,

Tennessee at any time.

211. Talk.com did not provided‘local telephone service to Mr. William James of

1443 Vance Avenué, Mempbhis, Tennessee at any time.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it did not provided

local telephone service to Mr. William James of 1443 Vance Avenue, Memphis, Tennessee at any

. time

212. Talk.com billed Mr. William James of 1443 Vance Avenue, Memphis,
Tennessee for telephone service for approximately twoAhundred and one dollars and five

cents ($201.05).
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Talk.com’s Response

- The Company has insufficient knowledge to admit or deny whether it billed Mr. William
James of 1443 Vance Avenue, Memphis, Tennessee for telephone service for approximately two
hundred and one dollars and five cents ($201.05).

COUNT 91

213.  Talk.com agreed to provide Ms. Patricia Gatley of 1909 Hwy 48 South,
Centerville, Tennessee with a calling plan providing for a monthly fee of t‘approximately

thirty-three dollars ($33.00).

Talk.com’s Response

The Company denies it agreed to prov1de Ms. Patricia Gatley of 1909 Hwy. 48 South
Centervﬂle Tennessee with a calling plan prov1d1ng for a monthly fee of approxunately thirty-

three dollars ($33.00).

214. Talk.com’s first bill to Ms. Patricia Gatley of 1909 Hwy 48 South, Centerville,
Tennessee amounted to one hundred sixty-eight dollars ($168.00)including a sixteen
dollar($16.00)fee for an area wide calling plan, twenty-three cents ($0.23)for each local toll

call and a per minute rate on each local toll call.

Talk.com’s Response

The Company denies its first bill to Ms. Patricia Gatley of 1909 Hwy 48 South,
Centerville, Tennessee amounted to one hundred sixty-eight dollars ($168.00)iﬁcluding a sixteen
dollar($16.00)fee for an area wide calling plan, twenty-three cents ($0.23)for each local toll call

and a per minute rate on each local toll call.

215. Talk.com debited the checking account of Ms. Patricia Gatley monthly for the
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three (3)months subsequent to the month in which Talk.com ceased providing telthone

service to Ms. Patricia Gatley of 1909 Hwy. 48 South, Centerville, Tennessee.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether it debited the
checking account of Ms. Patricia Gatley monthly for the three (3)months subsequent to the month
in which Talk.com ceased providing telephone service to Ms. Patricia Gatley of 1909 Hwy. 48

South, Centerville, Tennessee.

COUNT 92

216.  Mr. Dennis McCarthy of 304 S. Gay Street in Khoxville, Tennessee

authorized Talk.com to provide him with local toll telephone service in October of 2000.

Talk. éom ’s Response
The Company admits Mr. Dennis McCarthy of 304 S. Gay Street in ‘Knoxville, Tennessee
authorized Talk.com to provide him with klocal toll telephone service. The Company has

insufficient knowledge to admit or deny the rest of the information in the request.

217. Talk.com chérged Mr. Dennis McCarthy of 304 S. Gay Street in Knoxville,

Tennessee long distance rates on local calls.

Talk.com’s Response‘

The Company has insufficient knowledge to admit or deny whether it charged Mr. Dennis

McCarthy of 304 S. Gay Street in Knoxville, Tennessee long distance rates on local calls.

218. Talk.com delivered the first bill for the service referred to in request for

admission number (above)to Mr. Dennis McCarthy of 304 S. Gay Street in Knoxville,
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Tennessee in April of 2001.

Talk.com’s Response
The Company denies it delivered the first bill for the service referred to in request for
admission number (above) to Mr. Dennis McCarthy of 304 S. Gay Street in Knoxville, Tennessee

in April of 2001.

219. Talk.com did not place the telephone numbers for Mr Dennis McCarthy of
304 S. Gay Street in Knoxville, Tennessee on the correct local toll calllng plan causing hlm

' to be billed at a per minute rate.

Talk.com’s Response

The Company admits initially it did not convert the additional telephone numbers for Mr.
Dennis McCarthy of 304 S. Gay Street in Knoxville, Tennessee correctly and causing them to be
billed as separate accounts and to be billed at a per minute rate, however, the Company denies
that Mr. Dennis McCarthy remained on the original billing plan.

COUNT 93

220. Talk.com billed Ms. Helen Spurlock of 1013 Pin Oak Drive in Pleasant View,

Tennessee for services to which she had not subscribed.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whéther it billed Ms. Helen
Spurlock of 1013 Pin Oak Drive in Pleasant View, Tennessee for services to which she had not

subscxibed.

COUNT 94
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221. On August 2, 2000, the telephone number for Teresa A. Tharpe was listed in

the Tennessee "Do Not Call" register.

Talk.com’s Response

The Company objects as irrelevant whether the telephone number was on the “Do Not
Call” register on the date stated in this admission. Furthermore, the Company has insufficient
knowledge to admit or deny whether on August 2, 2000, the telephone number for Teresa A.

Tharpe was listed in the Tennessee "Do Not Call" register

222.  On or about August 2, 2000, Talk.com made or caused to be made a

_ telephone solicitation to Teresa A. Tharpe.

Talk.com’s Response

The Company has insufficient knowledge to admit or deny whether on or about August 2,

2000, Talk.com made or caused to be made a telephone solicitation to Teresa A. Tharpe.
COUNT 95
223.  On August 1, 2000, the telephone'numberf for Frederick J. Snow was listed in

the Tennessee ""Do Not Call" register.

Talk.com’s Response

The Company objects as irrelevant whether the telephone number was on the “Do Not
Call” register on the date stated in this admission. Furthermore, the Company has insufficient
| knowledge to admit or deny whether on August 1, 2000, the telephone number for Frederick J.
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