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solutions  David Waddell, Secretary O /
i -6007

3900 Skyhawk Drive Tennessee Regu] atory Authonty
o 460 James Robertson Parkway
Chantilly, Virginia 20151 USA Nashville, TN 37243-0505 / a

Re: Notification of Name Change of Teleglobe Business Solutions to
eMeritus Communications, Inc.

P Dear Mr. Waddell:

On behalf of Teleglobe Business Solutions, ("TBS" or "Company"), this letter is to
notify the Tennessee Regulatory Authority (“TRA”) of the Company's intention to
change its name to eMeritus Communications, Inc. ("eMeritus"). A copy of the
Amended Certificate of Authority to Transact Business in the State of Tennessee is
attached hereto as Exhibit A. Also enclosed as Exhibit B for the TRA’s reference is a
copy of the notice that TBS will provide to each of its customers to advise them of the
name change.

By way of background, TBS provides telecommunications services in the State of
Tennessee pursuant to certification issued in Case No. 95-02455 (July, 18, 1995), and
Case No. 96-00982 (August 13, 1996). TBS does not currently provide local services in
Tennessee. Including Tennessee, TBS authorized to provide intrastate interexchange
and/or exchange telecommunications services in 48 jurisdictions, pursuant to
certification, registration, or (where appropriate) dercgulation. TBS is also authorized
by the Federal Communications Commission ("FCC") to provide resold and facilities-
based international message telecommunications services between the United States and
various international points.

TBS has determined that the name change from Teleglobe Business Solutions to
eMeritus Communications, Inc. will be a valuable step in developing the Company's
telecommunications services and in implementing its ongoing business plan. The name
change will not in any way inconvenience or cause harm to TBS’ customers. Attached
as Exhibit C is TBS' revised tariff indicating the name change. Consumers will
continue to be provided high quality, affordable services by the Company under the
name eMeritus Communications, Inc.
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Secretary of State
Division of Business Services

312 Eighth Avenue North
s DATE: 12/27/00
6th Floor, W‘llham R. Snodgrass Tower . REGUEST NUMBER: 4077-0714
Nashville, Tennessee 37243 TELEPHONE CONTACT: (615) 741-2286
FILE DATE/TIME: 12/27/00 0958
EFFECTIVE DATE/TIME: 12/27/00 1630
CONTROL NUMBER: 0331383
TO:
C T CORPORATION SYSTEM
SUITE 400
1025 VERMONT AVE, NW
WASHINGTON, DC 20005
RE:
EMERITUS COMMUNICATIONS, INC.
APPLICATION FOR AMENDED CERTIFICATE OF
AUTHORITY -~ FOR PROFIT
THIS WILL ACKNOWLEDGE THE FILING OF THE ATTACHED DOCUMENT WITH AN
EFFECTIVE DATE AS INDICATED ABOVE.
WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.
"FOR: APPLICATION FOR AMENDED CERTIFICATE oF ON DATE: 12/27/00
AUTHORITY - FOR PROFIT ‘ o CEES .
FROM: ’ RECEIVED: $20.00 $0.0C
C T CORPORATION SYSTEM (DC-1025 VERMONT
1025 VERMONT AVE NW TOTAL PAYMENT RECEIVED: $20.00
SUITE 400
WASHINGTON, DC 20005-0000 RECEIPT NUMBER: 000027776¢
! ACCOUNT NUMBER: 00070922

Ayt ot

RILEY C. DARNELL
SECRETARY OF STATE
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APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY

Taleglobe Eg_g;' ness Solutiong Inc. EI LII ‘ ;

To the Sceretary of State of the State of Tennessce:

Tursuant to the provisions of Section 48-25-104 of the Tennessee Business Corporation Act, the undersigned
corporation hereby applies for an amended certificate of authority to transact business in.tlac;StatcpﬁTcnncssce, and
ol et sl

for that purpose sets forth: AR E A

B
1. The name of the corporation is eMeritus Communications, Inc s I e

DR

W e v e

If different, the name under which the certificate of authority is to be obtained is

2, The state or country under whose law it is incorporaled is_Delaware ) .
3. The date of its incorporation is December 20, 1996 (must be month, day, and year), and the period

of duration, if other than perpetual, is

4. The complete street address (including zip code) of its principal office is__

8750 North Central Expressway, Suite 2000, Dallas, Texas 75231 .
Street ) City State/Country Zip Code

5. The comglctc street address (including the county and the zi%ﬁodc) of its registered office in Tenncssee is
gﬁog T Corperation System, 530 Gay Straet, oxville, srennassee, County of Knox

Street Cily/State County Zip Code
The name of its registered agent at that office is £ T Corporation System

6. The names and complete business addresses (including zip code) of its current officers are:  (Attach separate sheet
if necessary.)

Soe attached list of officers

7. The names and complete business addresses (including zip code) of its current board of directors are: {(Attach
scparate sheet if necessary.)

8. The corporation is a corporation for profit.

9. If the document is not to be effective upon filing by the Secretary of State, the delayed effective date/time is
NIA 19 (dute) (ime).

{NOTE: A delayed effective date shall not be later than the 901h day afier the date this document is filed by the Sceretary
of State.]

{NOTE: This ap‘glicatim must be accompanied b&'_ a certificate of existence (or a document of similar impont) duly
authenticated by the Sccrctary of State or other official having custody of corporate records in the state or country

under whose law it is incorporated. The certificate shall not bear a date of more than one (1) month prior to the date
the application is successfully filed in Tenncssee.]

December ¥ . 2000 eMeritus Communications, Inc.
Sigmature Daic - Napic ofCorporation =~ &

Vicae President

Signer's Capacity Signature
Christopher P. Kelly
Name (typed or printed)
55-4435 (Rev. 10/89) Filing Fee: $10.00

{TENN, - 1450 - 8/10/53)
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Directors and Otf'ice;s
of

eMeritus Communications, Inc.

Chairman of the Board

Christing A, Gold

Chia! Execullve QOfficer and Director

8750 North Central Expressway, Dallas, TX 75231

Selby A, Shaver

President and Chiel Operating Officer

8751 North Centrol Expressway, Dalias, TX 75231

Christophet P. Xelly

Vice President, General Counsel ond Sacrelary

8752 Notrth Central Expressway, Dallas, TX 75231

Jm G. Timmer

Executive Vice Prasiden! and Chief Financici Ofiicer

8753 North Central Expressway, Dallas, 7X 75231

Scoft Rowswell

Executive Vice President and Chisf Information Officer

8754 North Ceniral Expressway. Dallas, TX 75231

Maicolm Aylett

Execulive Vice President and Chlef Operating Officer, Intemational

8755 North Central Expressway, Dallas, TX 75231

Jacques Deforges

Vice President and Treasurer

8756 North Central Expressway, Dallas, TX 75231

Kevin Pennington

Executive Vice President, Administration

8757 North Central Expressway. Dallas, TX 75231

Robert Keil

Execulive Vice President, Operations

8758 Horth Central Expressway, Dallas, T 75231

Steve Richards

Senior Executive Vice President, North American Markeling and Soles

875% North Cenlral Expressway, Dallas, TX 75231 -

Margarat Osborne McKain

Executive Vice President, Markeling and Product Manogement

8760 North Central Expressway, Dallas, TX 75231

Randy McNeal

Vice President ond General Manager

8741 North Centrol Expressway, Dallas, X 75231

Andre Bourbonnals

Assistant Secretary

8762 North Central Expressway, Dalias, TX 7523)




Statz of Delaware
Office of the Secretary of Siate

PAGE 1

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "EMERITUS COMMUNICATIONS, INC." IS
DULY INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS
IN GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS
THE RECORDS OF THIS OFFICE SHOW, AS OF THE TWENTIETH DAY OF

DECEMBER, A.D. 2000.

Lihful

Edward . Freel, Secretary of State
AUTHENTICATION: 0867699

2696784 8300
001637862 o ' DATE: 12-20-00



EXHIBIT B

Customer Notification



@eMeritus*

COMMUNICATIONS

January 15, 2001

Telegiobe Business Solutions
3800 Skyhawk Drive
Chantilly, VA 20151

Dear Valued Customer:

| am writing to inform you of an exciting new change at Teleglobe Business Solutions, your current
telecommunications provider. After many months of hard work, Telegiobe Communications Corporation and
BCE, Inc. have completed their merger, creating one of the world’s largest and most advanced communications
companies. Teleglobe and BCE have merged in a transaction that will create additional value not only for our
shareholders, but also for our business customers. BCE is a world leader in telecommunications with over
60,000 employees, $14 billion in annual revenue, and most importantly, a track record of superior customer
service and cutting edge products that is unrivaled in the ever-changing telecommunications industry.

As a result of our merger, we have decided to implement a change in our business’s name to better reflect the
high level of service that Teleglobe Business Solutions works to provide you everyday.
As of February 1, 2001, Teleglobe Business Solutions will be named. . .

eMeritus Communications, Inc.

This change does not require any action on your part.

s Qur merger will uitimately benefit, you, our customer. eMeritus will remain focused on our business
customers in North America.

+* Your communications service will neither be disrupted in any way, nor will you see any change in the
support teams you currently rely on for service.
Your future communications invoices wili bear the eMeritus name.
If you are a voice customer, please be assured that your carrier has not been changed by a competitor
[slammed] without your permission.

eMeritus' mission, as part of the BCE global family, is to continue to improve the quality and depth of the
communications services you use today. Please be on the lookout for more eMeritus news in the near future.

If you have any questions or concerns, please contact your current support representative, our Business
Customer Service Department at 1-800-871-0999, or Dedicated Access Support at 1-877-827-7371.

Thank you for your continued business.

Sincerely,

- &y

Thomas Beahn
Vice President, Product Marketing



