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April 27, 2000

ViA FACSIMILE
{615) 741-2336

Sharla Dillon

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Re: Name Change of Telco Holdings, Inc d/b/a Dial & Save to
Teleglobe Business Solutions Irc.
Case Numbher 00-00227

Dear Ms. Dillon,

Pursuvant (o our conversation on April 27, 2000 Telegicbe Business Solutions Inc. (*TBS”) hereby
submits this letter to clarify information in regard to the name change of Telco Holdings, Inc. d/b/a
Dial & Save to Teleglobe Business Solutions Inc. and to request that the TRA correct the Order and
issued on April 11, 2000 in the above referenced case and any other pertinent records 1o reflect the
following:

1. The above-referenced name change is from Telco Holdings, Inc. d/b/a Dial & Save to
Teleglobe Business Solutions Inc. (The order erroneously listed the new name as Teleglobe
Communications Corporation d/b/a UUSA Quick Phone).

2. Teleglobe Communications Corporation (“TCC™) is a holding company effiliated with the
Applicant. TCC DOES NOT hold a Certificate of Public Convenience and Necessity to
provide telecommunications service in Tennessee. We can only speculate that the confusion
may have occurred because of Teleglobe USA Inc., a sister company of the Applicant. Please
note that Teleglobe Business Solutiens Inc, (the Applicant), Teleglobe Communications

Corporation (a holding company affiliated with the Applicant}; and Teleglobe USA Inc
(Applicant's affiliated company, licensed in Tennessee} are all SEPARATE companies.

3. We co not have any knowledge of the name "USA Quick Phone”.

Attached for your review are documents that the Applicant has filed with the TRA in this case;
1) Notification of name change from Telco Holdings Inc. d/b/a Dial & Save to Teleglobe
Business Solutions Ine. filed on 12/28/99
2} Letter providiag supplemental information including $25.00 filing fee, Amended
Corporate Certificate of Authority and Revised Tariff pages filed 3/16/00.

Should you have any questions or require additional informarion in this matter please contact me
directly.

Very truly yours,

Regulatory Analyst
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Dear Mr. Waddell:

On behalf of Telco Holdings, Inc. d/b/a Dial & Save (“THI” or “Company”), this letter is
to notify the Tennessee Regulatory Authority (“TRA”) of the Company’s intention to
change its name to Teleglobe Business Solutions Inc. A copy of the Certificate of
Authority to Transact Business in the State of Tennessee under the new name will be
forwarded as soon as it is available.

By way of background, THI is authorized to provide intrastate interexchange and local
exchange telecommunications services in Tennessee pursuant to the TRA Order in Case
Nos. 95-02455 (June 15, 1995) and 96-00982 (August 14, 1996), respectively. Including
Tennessee, THI is authorized to provide resold intrastate interexchange
telecommunications services in forty-eight (48) states and intrastate local exchange
telecommunications services in twenty-seven (27) states, pursuant to certification,
registration, or, where applicable, deregulation. THI also holds an international Section
214 authorization to provide global facilities-based and global resale telecommunications
services to all international points.'

THI has determined that the name change from Telco Holdings, Inc. to Teleglobe
Business Solutions Inc. will be a valuable step in developing its telecommunications
services and in implementing its ongoing business plan. Specifically, the name change
will facilitate consolidation of business customers under a single brand name in the
Teleglobe corporate family of telecommunications service providers, thereby
strengthening the Company’s position in the telecommunications market and increasing
the efficiency of operations through economies of scope and scale. The name change
will not in any way inconvenience or cause harm to THI’s customers.

! FCC File No. ITC-214-19970415-00212.
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To the extent necessary, THI will file a revised tariff or adoption statement under
separate cover to indicate the name change and will notify customers of the name change
by bill insert or other appropriate method. Consumers will continue to be provided high
quality, affordable services by Teleglobe Business Solutions Inc.

Previously, a Petition was filed with the TRA in Case No. 99-00069 in connection with a
proposed pro forma reorganization of THI, Excel Operations, Inc., and Long Distance
Wholesale Club, Inc. The companies no longer desire to proceed with this
reorganization, and will instead proceed with the name change discussed herein. Any
required filings in connection with this change in plans are being prepared and will be
submitted in the near future.

Upon review of Tennessee statutes and TRA rules, it is the understanding of the
Company that prior TRA approval is not required for the proposed name change.
Therefore, absent receipt of written notification to the contrary, the Company will, within
thirty (30) days, proceed on the understanding that no approval or other formal action
with respect to the name change is required by the TRA.

In addition, THI wishes to designate the following individual as its regulatory contact
with the TRA for all matters, and requests that the TRA update its records accordingly:

Dorota A. Smith

Manager, International Regulatory Affairs
Teleglobe Communications Corporation
11480 Commerce Park Drive

Reston, VA 20191

Tel:  (703) 755-2389

Fax: (703) 755-2619

E-mail:dsmith @teleglobe.com

An original and two (2) copies of this letter are enclosed. Please date-stamp the enclosed
extra copy of this filing and return it to the undersigned in the enclosed self-addressed,
stamped envelope.

Should you have any questions regarding this matter, please contact me directly.

Very truly yo

orota A. Smith
Manager, International Regulatory Affairs

Direct Dial: 001 703 755 2389 Facsimile: 001 703 755 2619 E-mail: dsmith @leleglobe.com
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K. David Waddell, Secrctary

Tennessee Regulatory Authority RﬁCEW

460 James Robertson Parkway
Nashville, TN 37243-0503

Re: Teleglobe Business Solutions Inc.
Dear Mr. Waddell:

On December 28, 1999 Telco Holdings, Inc. d/b/a Dial & Save filed a Letter of
Notification of name change to Teleglobe Business Solutions Inc. (“TBS”) with the
Tennessec Regulatory Authority. TBS hereby submits an original and two (2) copies
of supplemental information in association with that filing as well as a check for
$25.00 to cover the filing fee. Attached as Exhibit A is the amended certificate of
authority to transact business as a foreign corporation in Tenncssee as issued by the
Secretary of State.

Attached as Exhibit B is the revised TRA Tariff No, 1:
3" Revised Title Sheet
Check Sheet, 38" Revised Sheet No. 2

The revised pages reflect the name change to TBS. By this tariff filing, TBS hereby
adopts and in every respect makes its own as if the sarme had been originally filed by
it, TRA Tariff No. 1.

Please date-stamp the enclosed “RECEIPT” copy of this filing and rcturn it to the

undersigned in the enclosed self-addressed, stamped envelope. Should you have any
questions or require further information please contact me directly.

4/525/00 Cortected Cidc
drt o G . See.

Monique R. Crawford
Regulatory Analyst
(703) 755-2507 \0\
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Teleglobe Business Solutions Inc,
Dear Mr. Waddell:

On behalf of Telco Holdings, Inc. d/b/a Dial & Save (“THI” or *“Company”), this letter is
to notify the Tennessee Regulatory Authority (“TRA”) of the Company’s inteation to
change its name to Teleglobe Business Solutions Inc. A copy of the Certificate of
Authority to Transact Business in the State of Tenncssee under the new name will be
forwarded as soon as it is available.

By way of background, THI is authorized to provide intrastate interexchange and local
exchange tclecommunications services in Tennessee pursuant to the TRA Order jn Case
Nos. 95-02455 (June 15, 1995} and 96-00982 (August 14, 1996), respectively. Including
Tennessee, THI is authorized to provide resold intrastate interexchange
telecommunications services in forty-sight (48) states and inwrastate local exchange
telecommunications services in twenty-seven (27) states, pursuant to certification,
registration, or, where applicable, deregulation. THI also holds an international Section
214 authorization to provide global facilities-based and global resale telecommunications
services to all international points.'

THI has determined that the name change from Telco Holdings, Inc. to Teleglobe
Business Solutions Inc. will be a valuable step in developing its lelecommunications
services and in implementing its ongoing business plan. Specifically, thc name change
will facilitate consolidation of business customers under a single brand name in the
Teleglobe corporate family of telecommunications service providers, thereby
strengthening the Company’s position in the telecommunications market and increasing
the efficiency of operations through economies of scope and scale. The name change
will not in any way inconvenience or cause harm to THI's customers.

! FCC File No. ITC-214-19570415-00212.
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To the extent necessary, THI will filc a reviscd tariff or adoption statement under
separate cover to indicate the name change and will notify customers of the name change
by bill insert or other appropriate method. Consuraers will continue to be provided high
quality, affordable services by Teleglobe Business Solutions Inc.

Previously, a Petition was filed with the TRA in Case No. 99-00069 in connection with a
proposed pro forma reorganization of THI, Excel Operations, Inc., and Long Distance
Wholesale Ciub, Inc. The companies no longer desire to proceed with this
reorganization, and will instead proceed with the name change discussed herein. Any
required filings in connection with this change in plans are being prepared and will be
submitted in the near future,

Upon review of Temnessee statutes and TRA rules, it is the understanding of the
Company that prior TRA approval is not requircd for the proposcd name change.
Therefore, absent receipt of written notification to the contrary, the Company will, within
thirty (30) days, proceed on the understanding that no approval or other formal action
with respect to the name change is required by the TRA.

In addition, THI wishes to designate the following individual as its regulatory contact
with the TRA for all matters, and requests that the TRA update its records accordingly:

Dorota A. Smith

Manager, International Regulatory Affairs
Teleglobe Communications Corporation
11480 Commerce Park Drive

Reston, VA 20191

Tel:  (703) 755-2389

Fax: (703) 755-2619

E-mail. dsmith@tcleglobe.com.

An original and two (2) copies of this letter are enclosed. Please date-stamp the enclosed
extra copy of this filing and return it to the undersigned in the enclosed self-addressed,
stamped envelope.

Should you have any questions regarding this matter, pleasc contact me directly.

Manager, International Regulatory Affairs

Direct Dial: 001 703 755 2389 Facsimile: 001 703 756 2613 E-mail: dsmith @telegiobe.com
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Teleglobe Business Solutions Inc.
Exhibit A

Amended Certificate of Authority
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Secretary of State
* ec !on —— pE——
Corporatw_ns.s ti : DATE: 01/11/00
James K. Polk Building, Suite 1800 REQUEST NUMBER: 3790-0817
Maghville, Tennessee 37243-0306 TELEPHONE CONTACT: (615) 741-228%
FILE DATE/TIME: 01/03/00C 1028
EFFECTIVE DATE/TIME: 01/03/00 1028
CONTROL NUMBER: 0331383
TO:
¢s¢/usc

1013 CENTRE ROAD

WILMINGTON, DE 19805

FE:
TELEGLOBE BUSINESS SOLTUIGNS, INC.
APPLICATION FOR AMENDED CZERTIFICATE OF
AUTHORITY - PROFIT

THIS WILL ACKNOWLEDGE THE FILING OF THE ATTACHED DOCUMENT WITH AN EFFECTIVE
DATE AS INDICATED ABOVE.

WHEN CORRESPONDING WITH THIS CFFICE OR SUBMITTING DOCUMENTS FOR FILING, PLEASE
REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.
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FOR: APPLICATION FOR AMENDED CERTIFICATE OF ON DATE: 01/07/00
AUTHORITY ~ EROFIT
FEE
FROM: RECEIVED: $20.00
£SC/UsSC (1013 CENTRE RD!
1013 CENTRE ROAD TOTAL PAYMENT: $20.00

WILMINGTON, DE 189805
RECEIPT NUMBER: 000002531366
ACCOUNT NUMEER: 00250881

Ayt Dot

RILEY C. DARNELL
SECRETARY OF STATE
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CERTIFICATE OF AUTHORITY
Corporations Secti (FOR PROFIT) RILED ¢ ARRED
151 Floor, s . Pok Buiing | SECRE ﬁARY EF ES li'"ATE
Nashville, TN 37243-0306 TELCO HOLDINGS, INC.

N

To the Secretary of State of the State of Tennessee:

Pursuant to the provisions of Section 48-25-104 of the Tennessee Business Corpoxatmn Act, the undersigned
cotporation bercby applies for an amended ccmﬁcatc of authority to tnnsact business in the Statc of Tumessee and
for that purpose sets forth:

1. The parne of the corporation is __ TBLEGLOBE_BUSINESS SOLUTIONS INC.

If differen, the name under which the cortificate of authority is to be obtained is

2. The state or country under whose law it is incorporated is .. Delaware .

3. The date of its incorporation is __12/20/56 (must be month, day, and year), and the period
of duration, i other than perpetual, is : .

4, The complete street address (including zip code) of its principal office is 4218 Lafayette Center Drive

, Chantilly, VA 20151-1209
Street City : : State/Country ' ZipCode

5. The compleie street address (including the county ard the zip codc) of its registered office in Tennessee is
500 Tallan Building, Two Union Squavre, Chattanooga, TN Hamilton  ¥7402-2871

Street ~ City/Stae County : ZipCode

The name of its registered agent at that office is . SoTPoration Service Compamy .
6. The names and complete business addressey (iixcluding zip code) of its current officers are: (Attach separate shecet
if necessary.)

se@ acttached

7. The names and complete business addresses (including zip code) of its current board of directors are: (Attach
separate sheet if necessary.)

see attached

8. The corporation is a corporation for profit

9. If the document is not to be effective upon filing by the Secretary of State, the delayed effective date/time is

(date), (time).
[NOTE: Adnhyedcﬁ‘ecuwdasesmnnmbc later than the 90&1dayaﬁcrﬂndateﬂusdocumenusﬁlcdbyﬂw3mtary
of State.}

[NOTE: This application must be acco:up;:nied by a certificate of ex.istcnzc (or a docwment of similar import) duly
authenticated by the Sceretary of State or other official having custody of corporate recerds in the state or country
under whose law it is incorporated. The certificate shall not bear a date of more than two (2) months priorto the date

the application is successfully filed in Tennesse=e.]




