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lHeo Cornm«C! ParkCrive 

Re.lt""" Virginio 20 191 USA 

M,i,. 70) 755 2000 

April 27. 2000 

VIA FACSIMILE 
(615) 741-2336 

Sharla Dillon 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 37243·0505 

Re: Name Change of Telco Hol
Teleglobe Business Solution
Case Number 00-00227 

dings, ]nc d/b/a Dial & Save to 
s Inc. 

--------- ­

Dear Ms. Dillon. 

Pursuant to our conversation on April 27. 2000 Teleglobe Business Solutions Inc. ("TBS") hereby 
submits this letter to clarify information in regard to the name change of Telco Holdi:1gs, Inc. d/b/a 
Dial & Save to Teleglobe Business Solutions Inc. and to request that the 'fRA correct the Order and 
issued on April 11,2000 in (he above referenced case and any other pertinent records to reflect the 
following: 

1. 	 The above-referenced name change is from Telco Holdings. Inc. d/b/a Dial & Save 12 
Teleglobe Business Solutions Jnc. (The order erroneously listed the new name as Teleglobe 
Communications Corporation dJbIa USA Quick Phone). 

2. 	 Teleglobe Communications Corporation ("TCC") is Ii holding company affiliated with the 
Applicant. TCe DOES NOT hold a Certificate of PubHe Convellience and Necessity to 
provide teJecommunicaU.ons servIce in Tennessee. We can only speculate that the confusion 
may have occurred because ofTe\eglobe USA Inc.• a sister company of tbe Applicant. Please 
note that Teleglobe Bu.'.I1ness Solutions Inc. (the Applicant), TeJeKlobe COllUDUnications 
Corporation (a holding company affihated witb the Applicant); and TeJeglobe USA Inc 
(Applicant'S affiliated company, licensed in Tennessee) are all SEPARATE companies. 

3. 	 We do not have any knowledge of the name "USA Quick Phone". 

Attached for your re'\iiew ar~ documents that the Applicant has filed with the TRA in this case; 
1) Notification of name change from Telco Holdings Inc. dlb/a Dial & Save to Teleglobe 
Business Solutions Inc. filed on lV2S/99 
2) Letter providhlg supplemental information including $25.00 filing fee. Amended 
Corporate Certificate of AUlhority and Revised Tariff pages filed 3116/00. 

Should you have any questions or require additional information in this matter please contact me 
directly. 

Regulatory Analyst 
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December 22, 1999 

... 
VIA OVERNIGHT MAIL 
(615) 741-2904 

K. Daivd Waddell, Secretary 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, Tennessee 37243-0505 

releglobe 

tommunkations 

Corporation 

11480 Commerce Park Drive 

Reston, Virginia 20191 USA 

Main 703 755 2000 

www.teleglobe.com Re: 

Dear Mr. Waddell: 

On behalf of Telco Holdings, Inc. d/b/a Dial & Save ("THI" or "Company"), this letter is 
to notify the Tennessee Regulatory Authority (''TRA'') of the Company's intention to 
change its name to Teleglobe Business Solutions Inc. A copy of the Certificate of 
Authority to Transact Business in the State of Tennessee under the new name will be 
forwarded as soon as it is available. 

By way of background, THI is authorized to provide intrastate interexchange and local 
exchange telecommunications services in Tennessee pursuant to the TRA Order in Case 
Nos. 95-02455 (June 15, 1995) and 96-00982 (August 14, 1996), respectively. Including 
Tennessee, THI is authorized to provide resold intrastate interexchange 
telecommunications services in forty-eight (48) states and intrastate local exchange 
telecommunications services in twenty-seven (27) states, pursuant to certification, 
registration, or, where applicable, deregulation. THI also holds an international Section 
214 authorization to provide global facilities-based and global resale telecommunications 
services to all international points. I 

THI has determined that the name change from Telco Holdings, Inc. to Teleglobe 
Business Solutions Inc. will be a valuable step in developing its telecommunications 
services and in implementing its ongoing business plan. Specifically, the name change 
will facilitate consolidation of business customers under a single brand name in the 
Teleglobe corporate family of telecommunications service providers, thereby 
strengthening the Company's position in the telecommunications market and increasing 
the efficiency of operations through economies of scope and scale. The name change 
will not in any way inconvenience or cause harm to THI's customers. 

I FCC File No. ITC-214-1997041S-00212. 

http:www.teleglobe.com
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To the extent necessary, THI will file a revised tariff or adoption statement under 
separate cover to indicate the name change and will notify customers of the name change 
by bill insert or other appropriate method. Consumers will continue to be provided high 
quality, affordable services by Teleglobe Business Solutions Inc. 

Previously, a Petition was filed with the TRA in Case No. 99-00069 in connection with a 
proposed pro Jonna reorganization of THI, Excel Operations, Inc., and Long Distance 
Wholesale Club, Inc. The companies no longer desire to proceed with this 
reorganization, and will instead proceed with the name change discussed herein. Any 
required filings in connection with this change in plans are being prepared and will be 
submitted in the near future. 

Upon review of Tennessee statutes and TRA rules, it is the understanding of the 
Company that prior TRA approval is not required for the proposed name change. 
Therefore, absent receipt of written notification to the contrary, the Company will, within 
thirty (30) days, proceed on the understanding that no approval or other formal action 
with respect to the name change is required by the TRA. 

In addition, THI wishes to designate the following individual as its regulatory contact 
with the TRA for all matters, and requests that the TRA update its records accordingly: 

Dorota A. Smith 
Manager, International Regulatory Affairs 
Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston, VA 20191 
Tel: (703) 755-2389 
Fax: (703) 755-2619 
E-mail:dsmith@teleglobe.com 

An original and two (2) copies of this letter are enclosed. Please date-stamp the enclosed 
extra copy of this filing and return it to the undersigned in the enclosed self-addressed, 
stamped envelope. 

Should you have any questions regarding this matter, please contact me directly. 

orota A. Smith 
Manager, International Regulatory Affairs 

Direct Dial: 001 7037552389 Facsimile: 0017037552619 E-mail: dsmith@teleglobe.com 

mailto:dsmith@teleglobe.com
mailto:E-mail:dsmith@teleglobe.com
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March 15, 2000 

.. >, 

'~.'. ' ... ­Via UPS 
(615) 741-2904 

K David Waddell. Secretary 
Tennessee Regulatory Authority RECEIPT 
460 James Rol:x:rtson Parkway 
Nashville. TN 37243-0505 

Re: Teleglobe Business Solutions Inc. 

OearMr. Waddell: 

On December 28, 1999 Telco Holdings. lnc. d/b/a Dial & Save filed a Letter of 
Notification of name change to Teleglobe Business Solutions Inc. ("TBS") with the 
Te·nnessec Regulatory Authority. TBS hereby submits an orig.ina! and two (2) copies 
of supplemental information in association with that filing as well as a check for 
$25.00 to cover the Hling fee. Attached as Exhibit A is the amended certificate of 
aulhority to transact business as a foreign corporation in Tennessee as issued by the 
Secretary of State. 

Attached as Exhibit B is the revised TRA Tariff No.1: 
3r 

.:J Revised Title Sheet 

Check Sheet, 38th Revised Sheet No.2 


The revised pages reflect the name change to TBS. By this tariff filing. 'ISS hereby 
adopts and in every respect makes its own as if the same had been originally filed by 
it. 'IRA Tariff No. L 

Please date-stamp the enclosed "RECEIPT" copy of this filing and rerum it to the 
undersigned in the enclosed self-addressed. stamped envelope. Should you have any 
questions or reqUire further information please contact me directly . 

Very truly yours, .<fj.;< /00 {iu,t£C>U ({l~ 
~ ftJ&.~. 

Monique R. Crawford 
Regulatory Analyst 
(703) 755-2SrJ7 
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BE 

December 22. 1999 

RECEIPT 

VIA OVERNIGHT MAIL 
(615) 741-2904 

K.. Daivd Waddell. Secretary 
TeIUlessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, Tennessee 37243-0505 

Re: Notification of Name Change of Telco Holdings, Inc. dJb/a Dial & Save to 
TelegJobc Business Solutions Jnc. 

Dear Mr. Waddell: 

On behalf of Telco Holdings. lnc. d/b/a Dial & Save ("THf' or '~Company"), this letter is 
to notify the Tennessee Regulatory Authority ('"'I'RA") oftbe Company's intention to 
change its name to Teleglobe Business Solutions lnc. A copy of the Certificate of 
Authority to Transact Business in the State of Tennessee under the new name will be 
forwarded as soon as it is available. 

,By way of background. THI is authorized to provide intrastate interexchange and local 
exchange telecommunications services in Tennessee pursuant to the TRA Order in Case 
Nos. 95-02455 (June 15. 1995) and 96-00982 (August 14, 1996), respectively. Including 
Tennessee. THI is authorized to provide resold intrastate interexchange 
teJecommunications services in forty-eight (48) states and intrastate local exchange 
telecommunications services in twenty-seven (27) states, pursuant 10 certification, 
registration, or, where applicable. deregulation. THI also holds an international Section 
214 authorization to provide global facilities~based and global resale telecommunications 
services to all international points. l 

TID bas detennined that the name change from Telco Holdings, Inc. to Teleglobe 
Business Solutions Inc. will be a valuable step in developing its lelecommunications 
services and in implementing its ongoing business plan. Specifically, tbe Dame change 
will facilitate consolidation of business customers under a single brand name in the 
Teleglobe corporate family of telecommunications service providers, thereby 
strengthening the Company~s position in the telecommunications market and increasing 
the efficiency of operations through economies of scope and scale. The name change 
will not in any way inconvenience or cause harm to THI's customerS. 

1 FCC File No. ITC-214-1997041 S.OO212. 
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K. Daivd Waddell '--­--'December 22, ] 999 
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To the e,xtent necessary, THI witl file a revised tariff or adoption statement under 
separate cover to indicale the narne change and will notify customers of the name change 
by bill insert or other appropriate method. Consumers will continue to be provided high 
quality, affordable services by Teleglobe Business Solutions Inc. 

Previously, a Petition was filed with the TRA in Case No. 99-00069 in connection with a 
proposed pro forma reorganization of THI, Ex.cel Operations, Inc., and Long Distance 
Wholesale Club, Inc. The companies no longer desire to proceed with this 
reorganization. and will instead proceed with the name change discussed herein. Any 
required filings in connection with this change in plans are being prepared and will be 
submitted in the near future. 

Upon review of Tennessee statutes and TRA rules, it is the Wlde:rstanding of the 
Company that prior TRA approval is not required for the proposed name Change. 
Therefore, absent receipt of written notification to the contrary, the Company will. within 
thirty (30) days, proceed on the understanding that no approvaJ or other fonnal action 
with respect to the name change is required by the TRA. 

In addition. THI wishes to designate the following individual as its regulatory contact 
with the TRA for all matters, and r-..,quests that the TRA update its records accordingly: 

Dorota A. Smith 
Manager, International Regulatory Affairs 
Teleglobe Communications Corporation 
11480 Commerce Park Drive 
Reston. VA 20191 
Tel: (703) 755·2389 
Fax; (703) 755-2619 
E~mail:dSmith@tcleglobe.com 

An original and two (2) copies of this letter are enclosed. Please date-stamp the enclosed 
extra copy of this filing and return it to the undersigned in the enclosed self-addressed, 
stamped envelope. 

Should you have any questions regarding this matter, please contact me directly. 

Direct Dial: 001 703 755 2389 Facsimile: 001 7037552619 E-mail: dsmith@teleglobe.com 

mailto:dsmith@teleglobe.com
mailto:dSmith@tcleglobe.com
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Teleglobe Business Solutions Inc. 
Exhibit A 

Amended Certificate of Authority 



!lJ OOi 

S~cretary of State 
Corporations Section 

failles K. Polk Building. Suite 1800 
DATE: 01/11/00 
REQUEST NCMBER: 3790-081i 

~T"5hville, Tennessee 37243-0306 T~LEPHONE CONTACT: (6l5) 74l-22e6 
~ILE ~TE/TIME: 01/03/00 1028 
EFFECTIVE DATE/~IM~: 01/03/00 102B 
CONT~t NUMBER: 0331383 

TO: 
esc/usc 
1013 CEWT~E ROAD 

WILMINGTON, DE 19805 

P,E: 
TELEGLOBE aUSINESS SOLTUIONS, INC. 
APPLICATION tOR AMENDED C~~TIFICATE OF 
AUTHORITY - PROFIT 

THIS WILL ACKNOWLEDGE THE FILING OF THE ATTACHED OOCvMEN~ WITH AN EFFECTIVE 
DATE AS INDICATED ABOVE. 

WHEN CORRESPONOING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR FILING~ P~EASE 

REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE. 

FOR: APPLICATION FOR AMENDED CERTIFICATE OF ON DATE: 01/0i/OO 
AUTHORITY - PROFIT 

FEE 
FROM: 
esc/usc (1013 CENTRE Rv; 

RECEIVED I $20.(10 

1013 CENTRE ROAD TOTAL PAYMENT: $20.00 
WILMINGTON, DE 1ge05 

RECEIPT NUMBER: 000002591366 
~CCOUNT NUMBER: 00250881 

Ss-44S8 

RILEY C. DARNELL 
SECRETARY OF STATE 
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.~ .. 1f( tit· . I tt:mtfjOnlr.'lJU e ~~ sTpr' 4~ENNESSI. 
APPLICATION FOR AMENDEDa~ 
CERTIFICATE OF AUTHORITY .$&8
~lIfthrtt 

OJrporations Section (FOR PROFIT) Ri~£ j G,\m~ELL 
ISIh floor, James K.Polk Building SECREI ARY OF STATE 

NuhviDe,TN 37243-.0306 TELCO HOLDINGS,INC. 

To the SecmaI:y ofState ofthe State ofTennqsee: 

Pursuant to the provisions of Section 4S.2S·t04 orthe Tennessee Business CotpQranon Act. the UDdersigned 
()(lrpocatiOD herebyappliq for au ameadlld certificate ofauthority to tnul.$act business in the State cfTennenee. and 
for that pw:pose $eU forth: . 
1. The uame oftle cxnporation is TBLSCLQ8! 80$XNE$$ SQu;rnom:; INC. 

. . 
If~t, the name Wldcrwhich the certificate ofaWhority is to be obtained is 

, 

2. The stale or c:ountry underwbose law it is incorpcxated ~ D4II1,.wu. · 
12/20/553. The dateorits iuCO!pOratiOll is • (mustbemontb. day. and year). and Che period 

ofdUl'I,tiOD,,i(o_thanperpetual. is · 

4. The I;OIDplete streetaddress (including zip code) ofits principal office is 4219 Lafayette Center Drive 

Chantilly, VA 20151-1209 · 
Street City State/Country ZipCode 

5. The complete stIecl addmls (including the COll1'1ty and the zip code) ofits regi.sten:d office in Tenn£$SCC is 

SOO Tdlall Building, TWo union Square, Chattano9,i!<l, TN H«milton 31402-2.571 
StrUt City/Stale County ZipCIXle 

corporation Service Comr:BYThe name orits registered ag\mt a.t that office is · 

6. The names aIld complete busirless addreS$e$ (including zip code) ofits cumnt officers m: (Attach separate shed 
if necessary.) 

••• 4't;tacl\ed. 

7. The names and complete bWe6S addresses [mcludhlg zip code) of its ClUJXnt board ofditectors are: (Attadl 
sqrarate sheet ifneecssary.) 

Bee att.,,<,:hed 

B. lbe corporuion is a axpoBtiOl1 fQrprofit. 

9. Ifthe document is not to be effective upon tiline- by the Secretary of State, the delayed effedive date/time is 

(~te)• (time).•
{N01."E: AdeJayc:d cffecti-ve date shall notbe later than the 90thday after1be date this document is tiled by the Secretary 
of Slate.] 

(NOTE: This application must be aeccntpa:uied by a oertificate ofexistence (01' It dcx;ument ofsimilar import) duly 
authenticated by the Sccn:t.;uy ofState or other ofticial havmg c;ustody ofcorporate records in the state or country 
under wbose llw it is incorporated. 'lbIJ cmifi(;8tc shall not bear a date ofmore than two (2) months pnorto the date 
the a~ication is successtUlly filed in Tennet$ee.1 


