
BEFORE THE TENNESSEE REGULATORY AUTHORITY 
Nashville, Tennessee 

March 28, 2002 

INRE: 
ezTel Network Services, LLC 
For Revocation of Authority to Conduct Business 
as a Public Utility in the State of Tennessee 

) 
) 
)Docket No. 00-00018 
)Company ID:128492 

ORDER REVOKING AUTHORITY TO CONDUCT 
BUSINESS AS A PUBLIC UTILITY IN THE STATE OF TENNESSEE 

FOR FAILURE TO PROVIDE SURETY BOND OR IRREVOCABLE LETTER OF 
CREDIT 

This matter came before the Tennessee Regulatory Authority (hereafter the "Authority" 

or "TRA") to consider the revocation of the authority of ezTel Network Services, LLC (hereafter 

the "Company") to conduct business in the state of Tennessee as a public utility for failure to 

comply with Tenn. Code Ann. § 65-4-125. This matter was considered by the Authority at a 

regularly scheduled Authority Conference held on March 26, 2002. 

Tenn. Code Ann.§ 65-4-125(j) provides: 

(j) By September 1, 2000, all telecommunications service providers 
subject to the control and jurisdiction of the authority, except those owners 
or operators of public telephone service who pay annual inspection and 
supervision fees pursuant to § 65-4-301(b), or any telecommunications 
service provider that owns and operates equipment facilities in Tennessee 
with a value of more than five million dollars ($5,000,000), shall file with 
the authority a corporate surety bond or irrevocable letter of credit in the 
amount of twenty thousand dollars ($20,000) to secure the payment of any 
monetary sanction imposed in any enforcement proceeding, brought under 
this title or the Consumer Telemarketing Protection Act of 1990, compiled 
in title 47, chapter 18, part 15, by or on behalf of the authority. 

The Company has failed to comply with Tenn. Code Ann.§ 65-4-125(j) that requires all 

telecommunications service providers that own and operate equipment facilities in Tennessee 

with a value of less than five million dollars ($5,000,000) to file with the Authority a $20,000 

corporate surety bond or irrevocable letter of credit to secure the payment of any monetary 

sanction imposed in any enforcement proceeding. Notices advising each company of this 

requirement were mailed on August 15, 2000 via first class mail. On July 17, 2001, via certified 



mail, Notice of Non-compliance was mailed to all companies that were out of compliance. The 

Company did not respond to these notices. 

On February 11, 2002, a Notice of Cancellation (hereafter the "Notice") was sent, 

certified, return receipt requested, to the Company. The Notice advised the Company that if the 

Authority did not receive a response from the Company by March 13, 2002, regarding its failure 

to file with the Authority the required $20,000 corporate surety bond or irrevocable letter of 

credit; its authority to transact business in the state of Tennessee as a public utility would be 

subject to cancellation at a regularly scheduled Authority Conference thereafter. The Company 

did not respond to this Notice. 

IT IS THEREFORE ORDERED THAT: 

1) The authority of ezTel Network Services, LLC, granted in Docket No. 00-00018, 

to conduct business in the state of Tennessee as a public utility is hereby revoked, 

2) Any party aggrieved by the Authority's decision in this matter may file a Petition 

for Reconsideration with the Authority within fifteen (15) days from the date of 

this Order; and 

3) Any party aggrieved with the Authority's decision in this matter has the right of 

judicial review by filing a Petition for Review in the Tennessee Court of Appeals, 

Middle Section, within sixty (60) days from and after the date of this Order. 

~~ 

ATTEST: 

K.Da~etary 
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Company ID: 00128492 
ezTel Network Services, LLC 
667-D highway 51 North 
Ridgeland, MS 39157 

BEFORE THE TENNESSEE REGULATORY AUTHORITY 
Nashville, TN February 29, 2000 

IN RE: CASE NUMBER: 00-00018 

Application for Authority to Provide Operator Services and/or Resell Telecommunications 
Services in Tennessee Pursuant to Rule 1220-4-2-.57. 

---ORDER---

This matter is before the Tennessee Regulatory Authority upon the application of the 
above-mentioned company for certification as a reseller or telecommunication operator 
service provider in Tennessee. The TRA considered this application at a Conference held 
on February 29, 2000 and concluded that the applicant has met all the requirements for 
certification and should be authorized to provide operator services and/or resell 
telecommunications services on an intrastate basis. 

IT IS THEREFORE ORDERED: 

1. That the above-mentioned company is issued a Certificate of Convenience and 
Necessity as an operator service provider and/or reseller of telecommunications 
services for state-wide service in Tennessee as specified in its application on file 
with the Authority. 

2. That said company shall comply with all applicable state laws and TRA rules and 
regulations. 

3. That this order shall be retained as proof of certification with this Authority, and 
may be used to obtain appropriately tariffed service and billing arrangements from 
Authority authorized telecommunications service providers. 

ATTEST~.._ l\ ~ 
K~(l 

Executive Secretary 



Part 
A. 

APPLICATION FOR CERTIFICATE 
TO PROVIDE OPERATOR SERVICES AND/OR 

RESELL INTEREXCBANGE 
TELECOMMUNICATION SERVICES IN TENNESSEE 

[RULE 1220-4-2-57] 

SECTION A 
1: General Information 
Name of Applicant ezTel Network Services, LLC 
Address 667-D Highway 51 North 

City Ridgeland 
State Mississippi Zip Code 39157 Phone No. (800) 241-8067 

B . 0 wner, p t ar ners, or c orcora t Off" e icers 

NAME ADDRESS CITY STATE ZIP 
CODE 

Jim Palmer 667-D Hwy 51 Ridgeland MS 39157 
Chairman North 

Danny Dunnaway 667-D Hwy 51 Ridgeland MS 39157 
North 

Patric Boggs 667-D Hwy 51 Ridgeland MS 39157 

North 
Lamar Adams 667-D Hwy 51 Ridgeland MS 39157 

North 

C. Name and 
authorized 
Friday. 

telephone number of Tennessee contact person 
to respond to Commission inquiries Monday through 

Patric Boggs (800) 241-8067 (804) 376-6880 
Name Phone No. Fax No. 

D. List a toll-free telephone number that consumers can call to 
report service problems and/or request refunds or 
adjustments. ( 88 8) 350-2363. 

E. Check the type of telecommunication services you plan to 
provide in Tennessee. 

X Resell Interexchange long distance services 
Operator Services 
Other (describe below) 

(To be filled out by PSC) 

Company ID Number 

Date Approved 

Evaluator 

Mail the completed application and a check for $50.00 to: 
Commission, P.O. Box 3412, Nashville, TN 37219-0412. 
questions, call (615) 741-3939. 

Tennessee Public Service 
Should you have any 

a6 --0001 t 
/c:<gc/9r2-



F. If providing operator services, list company name, address 
and contact person for all reseller carriers you serve in 
Tennessee. Provide the above information on Appendix I. 

G. List the state ( s) you are authorized to operate in at this 
time. IA, MI, MT, NJ, PA, TX, UT, and VA. 

H. List any states that you have been denied authority to 
provide service. None 

I. Areas in Tennessee to be served. 
The entire state of Tennessee. 

J. What type of customers will the company serve? 
a. Business X 
b. Residential X 
c. Aggregators 

(e.g. Hotels, Payphones) 
d. Other (specify) 

K. Do you allow a property imposed fee (PIF) to be added to the 
price of intrastate telephone calls over your network? If 
yes, specify amount. No 

L. Are your prices for intrastate services plus any PIF equal to 
or less than the dominant carriers price for similar 
services? Yes X No 

M. Describe the type of services and price that the applicant 
will be offering in Tennessee on the Informational Tariff 
Form found in Appendix II 1

• 

N. What is the applicant's 101XXXX or 800 access code? None 

0. Does the applicant now have or plan to have any 
telecommunication's facilities (e.g. switches, fiber lines) 
in Tennessee? No 

P. What facility-based network will the applicant be reselling? 
Applicant intends to resell MCI WorldCom, Qwest & Frontier 

Q. Will the applicant be utilizing the local telephone company's 
billing system or bill customers direct? Applicant intends to 
bill customers direct. 

R. Describe briefly how the applicant plans to market their 
services in Tennessee? If an independent telemarketer is 
going to be used, state company name and address. Applicant 
intends to market primarily to residential and small to mid­
sized businesses using employees of the company. 

'Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the 

applicant's request to be rejected. 
2A copy of a bill is required if the applicant is going to bill the customers direct. 



S. Describe the procedures the applicant will use to switch a 
consumer's preferred interexchange service. Applicant will 
attempt to get a letter of agency from all customers or 
casual calling where no switch is necessary. 

T. Applicant has the ability and agrees to honor the form of 
call blocking that the consumer has subscribed to with their 
local telephone company. Yes X No 

U. Applicant gives permission to the local telephone company to 
provide the Commission a periodic sample of the reseller's 
intrastate toll calls. The purpose of this analysis is to 
audit the reseller's rates to assure they are at or below the 
dominant carrier's tariffed rates. Yes X No 

Part II: Organization Structure 

A. Type of Organization 

Individual 
Partnership 

Corporation 
X Other (limited liability company) 

B. If partnership and/or Non-resident 
(1) Attach a copy of Articles of Incorporation and current 

by-laws. 
( 2) Attach a copy of Certification of Authority issued by 

Tennessee Secretary of State showing corporation's 
authority to engage in business in Tennessee. 

Part III: Financial Information 

A. Attach a current financial statement showing in detail the 
applicant's financial condition, including balance sheet and 
income statement, or a copy of IRS form 1120 or 1065 filed by 
your business for the previous year. Attach, if available, a 
copy of your company's lOK and/or stockholder reports. 

Part IV: Display Card 

Attach a copy of the display card to be placed on the aggregators 
telephone which shows what operator services are to be provided. 
The card must contain all required information listed in the 
attached Rule (1220-4-2-.57,B) 3

, which includes a toll-free number 
consumers can call for service problems and refunds. 

THE COMPANY HAS HAD NO COMPLAINTS FILED AGAINST IT IN ANY 
JURISDICTION. 

'rt is the responsibility of the reseller or operator service provider to assure that the appropriate display 

card is affixed to the aggregates telephones. 



Part V: Rule Compliance Agreement 

A. The Interexchange Reseller or Operator Service Provider 
applicant, hereby, affirms the following: 

* Has received, read, and understands the Tennessee Public 
Service Commission's (TPSC) Interexchange Reseller Rules 
and Regulations, (Appendix III) 

* Understands the penalties for non-compliance, and all 
associated fees to provide such service. 

* Will comply with the TPSC Interexchange Reseller Rules 
and all other applicable Commission Rules and state laws, 
including T.C.A. Section 65-5-206 (Appendix IV), 

* That all 
registration 
knowledge. 

information 
document 

provided 
is true to 

in the 
the best 

attached 
of my 

ez,-z;t #~.fe.,,,.,~, ''-~ 1¥-/1'? 
ezTel Network Services, LLC Date 

~~nt 
day 

Subscribed and sw~fn 
befN me this a()"1"J 
of CWynbvl- t 1999. 



12/10/99 FRI 16:58 FAX 6019606927 BRUNINI LAW FIRM 

State of Mississippi 
Secretary of State's Office 

Eric Clark 
Secretary of State 

Jackson, Mississippi 

CERTIFICATE 

I, ERIC CLARK, Secretary of State of the State of Mississippi, 
and as such the legal custodian of the records as required by The 
Mississippi Limited Liability Company Act to be filed in my 
office do hereby certify that: 

EZTEL NETWORK SERVICES, LLC 

Formed December 10,1999 

A Mississippi Limited Liability Company has filed the necessary 
documents in this off ice and has obtained a certificate of 
formation under the provisions of The Mississippi Limited 
Liability Company Act as shown by the records in this office. 

That the registered off ice of said Limited Liability Company 
is located at: 

248 E CAPITOL ST #840 
JACKSON MS 3~201 

and that the registered agent at that address is: 

NATIONAL CORPORATE RESEARCH, LTD. 

I further certify that said Limited Liability Company has paid 
the fees for filing the above papers required by law as shown by 
the records of this off ice and that said Limited Liability 
Company is in good standing to do business in Mississippi at 
this time. 

Given under my hand 
and seal of off ice 
December 10,1999 

ERIC CLARK, 
Secretary of State 

!41005 



Secretary of State 
Corporations Section 

James K. Polk Building, Suite 1800 
Nashville, Tennessee 37243-0306 
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